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Pickering is in the midst of a transformation from a suburban community to a sustainable city.  
This report sets a baseline that will allow the City to track this transformation over time.

Early in 2010, the City produced its first report on measuring sustainability, which included 
baseline measurements for 19 of the 32 indicators that had been identified at that time  
in consultation with staff, stakeholders, and residents.

Since then, the City has had further technical working group discussions and carried out  
a community survey to provide insight into attitudes towards sustainability and individual 
household actions that support sustainability.  As a result of this work, data on a number of 
indicators not covered in the first report have now been obtained.  As well, the original list  
of 32 indicators has been updated and refined to better represent the number and variety of 
matters the municipality has an interest in tracking.  The current report contains information  
on 55 indicators of sustainability.

The report is primarily intended to provide baseline information and data that will be used for 
tracking the City’s progress towards becoming a more sustainable city.  For some indicators, 
the report provides updated data on some previously reported baseline conditions.

 The indicators are grouped into five sections:

 Healthy Environment

 Healthy Economy

 Healthy Society

 Responsible Development

 Responsible Consumption

At the end of each section, we have included website links and related information about 
what you can do to help make Pickering a more sustainable city.  

We welcome and encourage your comments, questions, and suggestions.  Please contact  
the City’s Office of Sustainability at sustainability@pickering.ca.
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How can you promote sustainability in Pickering? See the suggestions at the end of each section.

Healthy Environment

How can you promote  

a healthy environment  

in Pickering? Go to  

page 22 for a range  

of suggestions.

Healthy Environment

A healthy environment means clean air, clean water, and 
healthy natural areas that support a wide range of native 
plant and animal species.

To measure the health of Pickering’s environment, we  
reported on:

	 •	 Air	Quality ..........................................................................................5

	 •	 Surface	Water	Quality ....................................................................7

	 •	 Number	and	coverage	of	trees	in	the	urban	area .............10

	 •	 Watershed	Biodiversity ...............................................................12

	 •	 Health	of	Frenchman’s	Bay ........................................................17

	 •	 Health	of	Altona	Forest ...............................................................20
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Healthy Environment

Clean Air

The Air Quality Index (AQI) is an indicator of outdoor air  
quality in Ontario.  Generally, the lower the AQI, the better the 
air quality.  The Ministry of Environment monitors six key air 
pollutants as part of the AQI; at high levels these six have an 
adverse effect on humans and the environment:

	 •	 sulphur	dioxide 
	 •	 ozone 
	 •	 nitrogen	dioxide 
	 •	 total	reduced	sulphur	compounds 
	 •	 carbon	monoxide 
	 •	 fine	particulate	matter

There are 38 AQI monitoring stations across Ontario  
providing real-time air quality data and an AQI reading  
for each location.  Two stations are close to Pickering: 

	 •	 Toronto	East	(Kennedy	and	Lawrence)	 
	 •	 Oshawa	(Durham	College)

 Indicator 

 Number of days when the Air Quality Index (AQI) is poor (AQI over 49) 

 2007 baseline: The AQI was over 49 for 6 days 

 2010 progress measure: The AQI was over 49 for 2 days

 Level Air Quality Index number

 Very good quality 0 - 15

 Good air quality 16-31

 Moderate air quality 32-49

 Poor air quality 50-99

 Very poor air quality 100 and over

City staff celebrating Bike to Work Day
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Healthy Environment

The AQI results directly reflect summer weather.  Generally, 
hot, dry summers have higher AQI results (that is, more smog 
alert days), and cooler, wet summers have fewer smog alert 
days.  The results are based on air quality readings at the  
Toronto East Monitoring Station and reflect days when  
the rating exceeds 49 for at least one hour.

What is the City doing to promote better air  
quality? 
Working with others: Pickering staff and residents  
participate in Pollution Probe’s Clean Air Commute Week, Bike 
to Work Day, and Energy Conservation Week, as well as Smart 
Commute Durham and Carpool Zone programs.  The City of 
Pickering is a member of the GTA Clean Air Council and has 
signed the Intergovernmental Declaration on Clean Air and 
Climate Change.  Pickering has also adopted greenhouse gas 
reduction targets and action plans through the Partners for 
Climate Protection Program.

Passing an anti-idling by-law: In 2004, Pickering adopted  
a by-law to discourage idling of vehicles (By-law 6297/04).  

Acquiring cleaner vehicles for the City fleet: The City  
has invested in alternative fuel options for its fleet by  
purchasing eight hybrid-electric vehicles, as well as a street 
sweeper certified by the Air Quality Management District 
(AQMD) Rule 1186.  

Ensuring new development supports sustainability:  
Pickering has developed Sustainable Neighbourhood  
Development Guidelines for all new development in  
south Pickering, and Sustainable Place-Making Guidelines  
specifically for Seaton.  The City also ensures that new  
developments are designed for enhanced pedestrian  
connections and accessibility.

Number of Days AQI was over 49, 

2007 to 2010
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http://www.cleanaircommute.ca/
http://www.smartcommute.ca/en/whats-happening/bike-work-day
http://www.smartcommute.ca/en/whats-happening/bike-work-day
http://mysaveonenergypledge.ca/
http://www.smartcommutedurham.ca/
http://www.smartcommutedurham.ca/
http://www.smartcommutedurham.ca/carpooling.htm
http://www.cleanairpartnership.org/gta_clean_air_council
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Healthy Environment

Clean Water 

The Water Quality Index (WQI) information was extracted 
from the Toronto and Region Conservation Authority’s 2011 
Living City Report Card.  The WQI measures the levels of eight 
key pollutants sampled at the main rivers and creeks around 
Pickering.  The eight pollutants are:

 1.  chloride (i.e. road salt)  
 2.  Escherichia coli (E. coli) 
 3.  phosphorus 
 4.  nitrogen 
 5.  ammonia 
 6.  nitrate 
 7.  copper 
 8.  zinc

 Indicator 

 Surface Water Quality Index (WQI) for key watersheds

 2010 baseline:

 Location WQI           Explanation

 Duffins Creek    > 70          Best achievable and at target

 Rouge River 60-70          Good with minor action

 Carruthers Creek 60-70          Good with minor action

Note: Petticoat Creek was not  

included in the Water Quality 

Index evaluation for the 2011  

Living City Report Card, as more 

data are required.  It will be  

included in future evaluations.  

Did you know?

Beach postings indicate the  
percentage of time a beach  
is posted as unsafe for  
swimming because of  
high bacteria levels.  Not  
surprisingly, beaches with the 
highest postings are located  
close to river mouths, where  
most of the contaminants are 
discharged.  

  Five-Year Average  

 Beach Beach Postings 2005-2009*

 Frenchman’s Bay West   13% 
 (Rotary Frenchman’s Bay West Park at foot of Westshore Boulevard)

 Frenchman’s Bay East   13% 

 (Beachfront Park at foot of Liverpool Road)  

 *(Percentage of swimming season posted as unsafe)

http://www.thelivingcity.org/lcrc4/
http://www.thelivingcity.org/lcrc4/
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How can you promote sustainability in Pickering? See the suggestions at the end of each section.

Healthy Environment

What are the City and others doing to improve water 
quality in Pickering? 
Raising public awareness: The City partners with the  
Toronto and Region Conservation Authority (TRCA) to deliver 
the Yellow Fish Road Storm Drain Marking Program.  

Managing road salt: Pickering’s Salt Management program 
ensures efficient road salt storage and use to minimize the 
amount of road salt that enters the ground water system.  

Working with farmers: Since the 1990s, the Rural Clean  
Water Program has helped farmers and rural landowners  
protect water quality by promoting appropriate rural and 
farm management practices.

Managing run-off from horse farms: Because of the  
number of horse farms in the headwaters of Duffins Creek, an 
equestrian stewardship pilot program was launched in 2008.  
The program later evolved into the Healthy Lands for Healthy 
Horses Equine Stewardship Program, which focuses on  
nutrient and pasture management and water quality.  

Planning for watershed health: In 2003, a Watershed Plan 
for Duffins Creek and Carruthers Creek was prepared in  
consultation with a variety of government, non-government, 
and community stakeholders.  Ten integral management  
actions were identified, and progress has been made on  
a few of these actions, such as the removal of some fish  
barriers and the elimination of pollution from an old water 
pollution control plant.  Other actions require attention, such 
as, providing stormwater quantity and quality controls and 
managing pollution from urban land uses.

The City reviews Source Water Protection Area Assessment 
Reports and Protection Plans prepared under the Ontario 
Clean Water Act.  These reports and plans assess the risks and 
specify how to protect the quality of sources of municipal 
drinking water.  

An equestrian stewardship pilot 

program was launched in 2008.

Participation in the Yellow Fish 

Road Program (Photo credit: TRCA)

http://www.trca.on.ca/school-programs/program/30003
http://www.trca.on.ca/get-involved/stewardship/private-land-stewardship/rural-clean-water-program/
http://www.trca.on.ca/get-involved/stewardship/private-land-stewardship/rural-clean-water-program/
http://trca.on.ca/the-living-city/watersheds/duffins-carruthers-creeks/resources.dot
http://trca.on.ca/the-living-city/watersheds/duffins-carruthers-creeks/resources.dot
http://www.ene.gov.on.ca/environment/en/legislation/clean_water_act/index.htm
http://www.ene.gov.on.ca/environment/en/legislation/clean_water_act/index.htm
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Healthy Environment

Identifying potential pollutants: The City, in association 
with the Province, the Region of Durham, and the TRCA,  
participates in a Regional Watershed Monitoring Program.  

Reducing the impact of development: Developers applying 
to build in the City are required to submit several reports as 
a condition of approval, including a Functional Servicing and 
Stormwater Report, an Environmental Monitoring Report, 
and a Natural Heritage Compensation Report.  In some cases, 
developers are also required to contribute to a Fish Habitat 
Restoration Fund, a Watershed System Monitoring and  
Management Fund, and an Adaptive Management Fund.   
The City of Pickering also administers a Fill and Topsoil  
Disturbance By-law to prevent sediment from entering  
the City’s watercourses.

http://www.trca.on.ca/protect/monitoring/regional-watershed-monitoring-program/
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How can you promote sustainability in Pickering? See the suggestions at the end of each section.

Healthy Environment

Urban Forest

The urban forest includes all trees, shrubs, and understory 
plants that grow on public and private property in the City  
of Pickering, as well as the soils that sustain them.  A healthy 
and resilient urban forest provides many benefits to the 
community.  Trees absorb carbon dioxide, improve air quality, 
moderate climate, help control erosion, and provide various 
recreational, health, and social benefits.  These benefits  
increase over time as trees grow larger.

The Toronto and Region Conservation Authority (TRCA)  
completed an Urban Forest Study for the City of Pickering  
in 2011.  A random sampling of trees was taken at more  
than 200 plots in the urban area during summer 2009.  
Information was collected on the number, species, trunk 
width, height, and health of the trees in each plot.  This  
information was sent to the Forest Service of the United 
States Department of Agriculture for an analysis of  
the current health of the City’s urban forest and  
recommendations for managing and enhancing forest  
cover for a sustainable community.  

 Indicator 

 Tree canopy cover as a percentage of the urban area

 2009 baseline: The tree canopy cover in urban Pickering is 20%.

 Indicator 

 Number of trees planted annually by the City of Pickering and partners

 2010 baseline: During 2010, the City of Pickering and community partners  

 (including OPG, TRCA, and school groups) planted approximately 6,180 trees  

 on boulevards and in parks.
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Healthy Environment

What is the City doing to promote tree cover? 
Planting new trees: The City currently has a spring and fall 
tree planting program that focuses on adding street trees 
and trees in parks, especially around children’s play areas.  
The City has established planting partnerships with local 
businesses and is completing an Urban Forest Strategy that 
will provide further guidance on planting programs and tree 
maintenance practices to ensure these new plantings will 
grow to maturity.  

Preventing the loss of trees: The City administers a Tree  
Protection By-law.  In addition, as a condition of development 
approval in one neighbourhood where tree cover was  
removed, the developer was required to make a financial  
payment to allow replacement of trees to be planted  
elsewhere in the neighbourhood.  

The City is also working with TRCA and other partners to  
create a more diverse urban forest that will be more resilient 
to stressors such as pests, disease, and climate change.  

Developing a Strategy: An Urban Forest Strategy is being 
developed; once complete it will provide direction for more 
stringent tree protection guidelines, as well as stewardship, 
monitoring, and outreach programs.  

Urban forest in downtown  

Pickering

One of many community tree  

planting events
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Healthy Environment

Watershed Biodiversity

Biodiversity is essentially the number and variety of species 
that live in a particular environment.  Ensuring rich biodiversity 
is essential to sustaining the systems of life that we all live 
within.  Biodiversity improves ecosystem productivity and 
healthy ecosystems are more resilient and adaptable to 
change.  Many factors negatively impact biodiversity such as 
climate change, invasive species, pollution, and habitat loss.    

The information in this section was extracted from the  
Toronto and Region Conservation Authority (TRCA)  
2011 Living City Report Card.  Species richness and  
function information was outlined for three areas:

	 •	 Fish 
	 •	 Terrestrial	plants	and	animals 
	 •	 Natural	cover

Changes in fish biodiversity reflect changes in the function 
and health of aquatic and terrestrial ecosystems.  In most 
cases, these changes are directly linked to urban conditions.  

The number of native fish species collected at each monitoring 
station was compared to the number of native species we 

 Indicator

 Percentage of expected native fish species

 Baseline (based on 2001 to 2009 data): 

 Watershed Percentage Explanation

 Duffins Creek 68% Good with minor action required

 Rouge River 80% Best achievable and at target

 Carruthers Creek 53% Average with moderate action required

 Petticoat Creek 60% Good with minor action required

http://www.thelivingcity.org/lcrc4/
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A wider range of native 

fish species generally 

indicates a higher  

quality aquatic habitat.  

Healthy Environment

would expect to find in a healthy river or stream.  A wider 
range of native fish species generally indicates a higher  
quality aquatic habitat.  

What are the City and others doing to increase the  
number of native fish species? 
Protecting endangered species and their habitat: TRCA 
is working with the Ontario Ministry of Natural Resources 
(MNR) and Fisheries and Oceans Canada on two endangered 
species (Redside Dace and Atlantic Salmon) recovery teams.  

Increasing the number of fish in waterways: Duffins Creek 
is one of three creeks in Ontario selected for the release of 
salmon as part of the Lake Ontario Atlantic Salmon Restoration 
Program.  To date over 850,000 salmon (of various life stages) 
have been released into the Duffins Creek watershed.

 Indicator

 Species richness and sensitivity of plants, birds, and frogs

 2010 baseline:

  Total number  Number of Number considered of 

  of species native species Regional Conservation  

  in Pickering in Pickering Concern*

 Plants 821 547 264 (32%)

 Birds, animals, 165 161 73 (45%)  

 reptiles, amphibians

* Refers to plant and animal species that are disappearing from the regional landscape

Releasing salmon fry into Duffins 

Creek

http://www.bringbackthesalmon.ca/
http://www.bringbackthesalmon.ca/
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Healthy Environment

Species of Regional Conservation Concern (SRCC) refers 
to plant and animal species that are disappearing from the 
regional landscape, primarily because of land use changes.   
A variety of factors can lead to the decline of species, but  
habitat loss has been the most important.  Habitat loss is 
mainly caused by changes in land use, draining of wetland  
areas, or the destruction of forests.  Invasive non-native  
species have also played a role in displacing native species 
over the past century.

The number of different plant and animal species (that is,  
biodiversity) is a direct indicator of how well we are protecting 
and restoring our natural areas.  The TRCA 2011 Living City 
Report Card reports that the conditions for terrestrial plants 
and animals are deteriorating in the face of habitat loss (from 
continued urban development), the invasion of non-native 
species, and the impacts of climate change.  

It also explains that while the decline in plant biodiversity 
is not as severe as those among bird and frog species, plant 
biodiversity is still a concern.  When conditions become  
unfavourable, birds can leave to search out more appropriate 
habitat, while local frog populations may simply die out.  
Plants are not mobile, and while some may persist for a time, 
they will eventually disappear.  

Today, introduced non-native plants make up 45% of all the 
plant species found in TRCA’s jurisdiction.  Invasive plants 
and animals can displace many native species and transform 
large areas into unhealthy monocultures (areas in which only 
a small number of species dominates the vegetation).

What are the City and others doing to promote the health 
and diversity of terrestrial plants and animals?  
Developing a protection plan: Pickering is using TRCA’s  
Terrestrial Natural Heritage Systems Strategy to update its 
natural heritage designations and policies in order to better 
protect habitat for plants and animals from the impacts of 
urban development and agriculture.  

The number of different  

plant and animal species 

(that is, biodiversity) is a 

direct indicator of how 

well we are protecting 

and restoring our  

natural areas.  

Wildlife in Hydro Marsh  

(Photo credit: Robert Bourke)

http://www.thelivingcity.org/lcrc4/
http://www.thelivingcity.org/lcrc4/
http://www.trca.on.ca/protect/land/terrestrial-natural-heritage/
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Establishing a baseline for key indicators of sustainability in Pickering

Controlling invasive plants: The Altona Forest Stewardship 
Committee, Ontario Power Generation, TRCA, and the City 
work to replace invasive non-native plants with native plants 
on various properties such as Altona Forest and Alex  
Robertson Park.  

Contributing to public education programs: The City  
partners with many groups such as the Pickering Naturalists, 
Altona Forest Stewardship Committee, Ontario Power  
Generation, Environmental Stewardship Pickering, and TRCA 
to provide outdoor education programming to students  
and residents.  

Working with the Province to protect endangered  
species: Through the City’s review of development proposals, 
the City is implementing the requirements of the Provincial 
Endangered Species Act.  This Act is designed to protect 
endangered species and promote their recovery, including 
protection of their habitat.

Natural cover is the percentage of land with forest, meadow, 
wetland, or beach bluff habitat.  The quality, quantity, and  
distribution of natural cover are linked to water and air 
quality, climate change, and levels of biodiversity.  

 Indicator

 Percentage of natural cover 

 2007/2008 baseline: 

 Watershed  Percentage Explanation

 Duffins Creek 41% Good to excellent – supports communities and SRCC* 

 Rouge River 23%       Fair – supports communities and SRCC*

 Carruthers Creek 25% Fair – supports communities and SRCC*

 Petticoat Creek 28% Fair – supports communities and SRCC* 

*SRCC – Species of Regional  

Conservation Concern

Enjoying the outdoors  

(Photo credit: Judy Weir)

http://www.altonaforest.org/
http://www.mnr.gov.on.ca/en/Business/Species/index.html
http://www.mnr.gov.on.ca/en/Business/Species/index.html
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Establishing a baseline for key indicators of sustainability in Pickering

Currently the City of Pickering has approximately  
4,900 hectares of natural cover.  

What are the City and others doing to increase the  
percentage of natural cover?  
Working with the Province and the Toronto and Region  
Conservation Authority (TRCA): The Government of  
Ontario is working to protect natural cover through the  
Provincial Policy Statement, the Oak Ridges Moraine  
Conservation Plan, and the Greenbelt Plan.  TRCA’s  
Terrestrial Natural Heritage Systems Strategy provides the 
data, scientific models, mapping, and guidance needed for 
TRCA staff, partner municipalities, and community groups  
to achieve natural heritage protection objectives.  

Replacing trees lost to development: In the Duffin Heights 
Neighbourhood, when development intrudes into treed  
areas, the City requires developers to provide funds to  
reforest an area of land equivalent to the treed area  
that is lost.  

Trees along Seaton Trail (Photo credit: Stacy Barron)

http://www.trca.on.ca/protect/land/terrestrial-natural-heritage/
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Healthy Environment

Health of Frenchman’s Bay

Frenchman’s Bay is a shallow, provincially significant coastal 
lagoon on the Lake Ontario shoreline.  The Bay is protected 
by a natural sand and gravel barrier beach, with a maintained 
navigational channel connecting to Lake Ontario.  Four main 
tributaries	(Amberlea,	Dunbarton,	Pine,	and	Krosno	creeks)	
feed the Bay.  Just east of Frenchman’s Bay is the provincially 
significant Hydro Marsh.  Frenchman’s Bay is a very popular 
multi-use area has local parks, beach areas, playgrounds,  
marinas, restaurants, and the Waterfront Trail.

31 fish species were found in Frenchman’s Bay.  This number 
has remained steady between 1991 and 2008.  

The health of a wetland is also measured by the type of 
plants that survive in it.  In Frenchman’s Bay, the presence  
of wild celery (Vallisneria americana), an aquatic plant  
species that is sensitive to muddy or clouded water, is being 
monitored.  Its presence indicates that portions of the Bay  
are generally clear.  

What are the City and others doing to promote the health 
of Frenchman’s Bay? 
Delivering environmental programs: In 1997, a Mayor’s 
Task Force was formed to examine how Pickering’s waterfront 
could be enhanced in an environmentally sustainable manner. 

 Indicator

 Number of fish species in Frenchman’s Bay

 2008 baseline: 31 fish species

 Indicator

 Presence of wild celery plants on the shoreline of Frenchman’s Bay

 2008 baseline: 4 out of the 5 locations studied had more than 100 wild celery plants
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In June 1998, they produced the Pickering Waterfront 2001 
final report.  Since then, the City has established a Waterfront 
Coordinating Committee to help the community to reach the 
goals.  In 2005, the stakeholders of Frenchman’s Bay met to 
discuss future actions that should be taken to improve the 
Bay.  From this, a 5-Year Implementation Plan was developed.  
This plan identified the following four priorities: Harbour  
Entrance Improvements, Waterfront Trail and Signage Project,  
Outreach, Education and Awareness, and a Stormwater  
Management Master Plan.

A Frenchman’s Bay Watershed Rehabilitation Project  
(FBWRP) was launched as a partnership between the City, 
TRCA, Ontario Power Generation (OPG), Pickering East Shore 
Community Association, and others.  Over a nine-year period, 
the FBWRP delivered a number of environmental programs 
to the community.  The FBWRP has now evolved into  
Environmental Stewardship Pickering.  

Supporting Environmental Stewardship Pickering (ESP): 
ESP is an outreach and educational resource for all residents 
of Pickering.  It holds an annual Environmental Leadership  
Forum to train community residents undertaking stewardship 
activities and organizes an annual Environmental Volunteer 
Expo.  In 2011, to celebrate the creation of the new butterfly 
garden in Alex Robertson Park, ESP hosted a Bicentennial 
Butterfly Festival at which residents helped tag and release 
200 Monarch butterflies.  

Controlling stormwater run-off into the Bay: The City  
completed a Frenchman’s Bay Stormwater Management  
Master Plan in 2009.  This Master Plan, which was endorsed  
by Council in 2010, recommends various projects, programs,  
and policies to control the quantity and quality of stormwater 
runoff, and restore and enhance the ecological health of 
Frenchman’s Bay.

In 2011, the City, Ontario 

Power Generation, and 

TRCA planted a new 

garden designed to  

attract bees and  

butterflies in Alex  

Robertson Park.

http://www.cityofpickering.com/standard/cityhall/notices/FBSMMP.html
http://www.cityofpickering.com/standard/cityhall/notices/FBSMMP.html
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Since completing the Plan, the City is embarking on a number  
of implementation projects, including a new stormwater 
management	pond	in	the	Krosno	Creek	watershed,	erosion	
control measures along Amberlea Creek, and the installation 
of oil and grit separators to the stormwater system south of 
Kingston	Road.

Protecting the shoreline of Lake Ontario: The City  
coordinates a Goose Control Program to reduce shoreline 
contamination problems caused by Canada Geese droppings.  
The City also works in partnership with other groups to 
naturalize the shoreline, which has resulted in the planting 
of thousands of native plants near Frenchman’s Bay.  In 2011, 
the City, Ontario Power Generation (OPG), and TRCA planted 
a new garden designed to attract bees and butterflies to Alex 
Robertson Park, adjacent to Frenchman’s Bay.

Providing habitat for wildlife: TRCA, OPG, and the City  
have installed 500 wildlife habitat structures and 250  
songbird boxes, as well as winter snake habitat structures  
(hibernacula) in Alex Robertson Park.

Monitoring the presence of wildlife: OPG conducts  
regular butterfly/dragonfly inventories as part of its  
Biodiversity Program in the area of Hydro Marsh adjacent  
to Frenchman’s Bay; 26 species of dragonflies and 24 species 
of butterflies were counted in 2010. Bicentennial Butterfly Festival

Goose round-up initiative

http://www.sustainablepickering.com/gooseprogramp55.php
http://opgbiodiversity.com/
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Health of Altona Forest

The Altona Forest is bordered by Altona Road to the west, 
Rosebank Road to the east, Finch Avenue to the north, and 
Sheppard Avenue to the south.  It is situated within the  
Petticoat Creek watershed and covers about 53 hectares  
(102 acres).  In 1982, the forest was designated an  
environmentally significant area because of its ecological  
and historic importance.  The forest is owned by the Toronto 
and Region Conservation Authority (TRCA); maintenance and 
monitoring is carried out in partnerhsip with the volunteer 
Altona Forest Stewardship Committee and local schools.   
The number and type of amphibian species in Altona  
Forest is a one indicator of the health of the forest.

 

 

The number of amphibians (such as frogs, toads, salamanders, 
and newts) is one indicator of whether an area is healthy 
enough to support wildlife.  

 

Monitoring groundwater levels will contribute to our under-
standing and knowledge of the health of the Altona Forest.  
Work on this indicator is being coordinated with the TRCA, 
the Altona Forest Stewardship Committee, and Dunbarton 
High School’s environmental science class.  However, to date, 
a baseline level has not yet been established.

 Indicator

 Amphibian population

 2009 baseline: 5 species (eastern red-backed salamander, wood frog, gray treefrog,  

 green frog, and American toad)

 2011 progress measure: 5 species (same species as baseline)

Amphibian Population
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 Indicator

 Groundwater levels

 Baseline: A groundwater baseline level has not yet been determined.

http://www.altonaforest.org/
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What are the City, Conservation Authority, and  
Stewardship Committee doing to promote the health  
of Altona Forest? 
Working to improve the Altona Forest: Over 300 metres of 
boardwalk have been constructed to keep hikers away from 
the areas frequented by frogs in the north end of the forest 
near the new Amphibian pond.  

An important community stewardship effort in Altona Forest 
began in 2008 with construction of a new pond called  
Amphibian Pond.  Amphibian Pond was built with support 
from the TRCA, Ontario Power Generation, the Toronto Zoo, 
TD Friends of the Environment, and the Altona Forest  
Stewardship Committee.  Wood frogs, green frogs, American 
toads, and gray treefrogs have been found in the pond.  

Unfortunately, Lacey’s Pond (also in Altona Forest) has  
become a less suitable habitat for frogs.  This has happened 
because of the natural process of cattail encroachment, 
which slowly fills the pond as the cattails die at the end of 
each season and fall into the water.  Consideration is being 
given to increasing the depth of water in Lacey’s Pond to 
slow this process.  

Coordinating environmental stewardship programs: 
Members of the Altona Forest Stewardship Committee have 
developed information and educational guides that are  
available on the website altonaforest.org.  Clean-ups and  
rehabilitation projects are regularly carried out with the  
participation of members of the public.  

Building trails: Since Altona Forest was acquired by the 
TRCA, nearly 5 km of trails have been installed, along with 
interpretative signs.  The trails help people enjoy the forest, 
which builds awareness and fosters appreciation.

Over 300 metres of 

boardwalk have been 

constructed to keep  

hikers away from the  

areas frequented by 

frogs.  

Interpretive hike in Altona Forest

http://www.altonaforest.org/
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What can you do to promote a Healthy 
Environment in Pickering?

Actions that any resident, student, or business owner can 
take:

	 •	 Participate	in	Pickering’s	Tree Dedication Program.

	 •	 Help	clean	up	litter	and	garbage	by	participating	in	the	 
  20-Minute Makeover or the Great Canadian Shoreline  
  Cleanup or host a Pitch-in Party.

	 •	 Report	illegal	dumping	through	the	City’s	Eyes on the  
  Street Program.

	 •	 When	you	use	conservation	areas,	stay	on	the	designated	 
  trails and keep dogs on a leash.

	 •	 Visit	pickering.ca to get involved in events such as,  
  identification workshops, tree plantings, invasive species  
  removal, clean-ups, interpretive hikes, and stewardship  
  programs.

	 •	 Have	your	family	and	school	take	the	iCANwalk Pledge  
  and get involved with the Active and Safe Routes to  
  School initiative.

	 •	 Watch	for	the	City’s	Sustainable	Neighbourhood	 
  Challenge coming in 2012.

Suggestions for car owners:

	 •	 Avoid	unnecessary	idling.

	 •	 Limit	your	use	of	drive-throughs,	which	encourage	idling	 
  and affect air quality.

	 •	 Keep	your	vehicle	tuned	up	and	the	tires	properly	inflated.

	 •	 Carpool,	take	public	transportation,	walk,	or	cycle	instead	 
  of using your car, or telecommute instead of commuting  
  to work.  

9th Pickering Scouts have a  

Pitch-in Party to clean up litter 

from Duffins Creek. 

Veridian staff participating in the 

20-Minute Makeover

http://www.cityofpickering.com/standard/services/operations/public.html
http://sustainablepickering.com/communitycleanupinitiativesp51.php
http://sustainablepickering.com/communitycleanupinitiativesp51.php
http://sustainablepickering.com/communitycleanupinitiativesp51.php
http://sustainablepickering.com/communitycleanupinitiativesp51.php
http://sustainablepickering.com/eyesonthestreetp66.php
http://sustainablepickering.com/eyesonthestreetp66.php
http://pickering.ca
http://www.icanwalk.ca/
http://www.saferoutestoschool.ca/oldsite/icanwalk/default.html
http://www.saferoutestoschool.ca/oldsite/icanwalk/default.html
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	 •	 Talk	to	your	employer	about	joining	Smart Commute  
  Durham or Carpool Zone.  

	 •	 When	driving,	plan	your	routes	for	efficiency	and	 
  combine trips whenever possible.

	 •	 Take	advantage	of	available	recycling	programs	when	 
  you dispose of your car, including Retire your Ride and  
  Car Heaven.

Suggestions for property owners: 

	 •	 Plant native trees and vegetation, and reduce the amount  
  of grass you have on your own property.

	 •	 Allow	for	migration	corridors	and	create	backyard	 
  habitats for birds, butterflies, and other wildlife using  
  nesting structures, natural vegetation, and food plots.

	 •	 Learn	more	about	terrestrial	biodiversity	and	 
  management actions by participating in stewardship  
  and outdoor educational programs.

	 •	 Consult	the	Grow Me Instead booklet to learn about  
  beautiful non-invasive plants for your garden.  

	 •	 Attend	the	Gorgeous	Gardens	workshops	hosted	by	the	 
  City each spring and fall to get helpful information on  
  landscaping with native plants.

	 •	 Limit	your	use	of	fertilizers,	insecticides,	or	other	chemical	 
  substances on your property; these chemicals can be  
  washed off during a storm and enter our streams, rivers,  
  and the lake through the storm drainage system.

Suggestions for boaters and anglers:

	 •	 Inspect	your	boat,	motor,	trailer,	and	boating	equipment.		 
  Remove any zebra mussels and other animals and plants  
  you find before leaving any lake or river.

Youth helping to building  

boardwalks in Altona Forest

Sustainable Pickering’s Earth Hour 

event

http://www.smartcommutedurham.ca/
http://www.smartcommutedurham.ca/
https://www.carpoolzone.smartcommute.ca/en/my/index.php
http://www.retireyourride.ca/partners.aspx
http://www.carheaven.ca/
http://www.trca.on.ca/yards/
http://www.ontarioinvasiveplants.ca//files//GMI_Booklet_spreads_2011_Final_web.pdf
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	 •	 Drain	water	from	motor,	live	well,	bilge,	and	transom	wells	 
  while on land before leaving the boat launch area.

	 •	 Wash	and	dry	your	boat	and	other	boating	equipment	 
  to kill harmful species that were not visible at the boat  
  launch.  Some aquatic species can survive more than two  
  weeks out of water.

	 •	 Empty	your	bait	bucket	on	land	before	leaving	the	site.		 
  Never release live bait into the water, or release aquatic  
  animals from one water body into another.

	 •	 Learn	how	to	identify	exotic	species.		If	you	believe	they	 
  may have spread, call the province-wide Invading Species  
  Hotline at 1.800.563.7711.

	 •	 Visit	the	Ontario Federation of Anglers & Hunters website  
  to learn more about invasive species of plants and animals.  

Presentation by Wild Ontario at the Environmental Leadership Forum 

(Photo credit: Dave Johnson)

Stewardship on and off the water 

is important for protecting this 

resource for generations to come.

http://www.invadingspecies.com/indexen.cfm
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Healthy Economy

A community with a healthy economy offers meaningful  
employment at reasonable incomes, in a range of  
occupations, and allows people to work close to home.  

Therefore, we reported on:

	 •	 Local	jobs ........................................................................................ 26

	 •	 Labour	force	employment	rates ............................................. 29

	 •	 Family	income ............................................................................... 31

How can you support  

a healthy economy in  

Pickering? Go to page 33 

for a range of suggestions.
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Local Jobs

In general, the more people who live and work in the same 
community, the healthier the community – economically,  
socially, and environmentally.  Working closer to home  
reduces driving and commuting times, improves air quality, 
and supports the local economy as more people (and more 
money) remain in the local community.  

In 2010, there were just over 95,000 people and 33,000  
jobs in Pickering, which is a population-to-jobs ratio of  
approximately 3:1.  

Because children and seniors are counted as part of the 
population but usually do not work, another way to measure 
the health of a local economy (besides the population-to-
jobs ratio) is to consider a labour-force-to-jobs ratio.  The 
labour force includes people between 15 and 64 years of age 
who are available for work.  In 2010, Pickering’s labour force 
was just over 57,000 people and there were 33,000 jobs in 
the City.  This translates into a labour-force-to-jobs ratio of  
approximately 1.7:1.  

 Indicator

 Ratio of population to jobs 

 2010 baseline: The population-to-jobs ratio is approximately 3:1, or 3 residents for  

 every job in Pickering.

 Indicator

 Ratio of labour-force-to-jobs

 2010 baseline: The labour-force-to-jobs ratio is approximately 1.7:1 in Pickering
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The City is home to many businesses in Energy, Environment, 
and Engineering. This was initially because of the presence of 
the Pickering Nuclear Generating Station, but is increasingly  
due to the City’s success in attracting businesses involved in 
alternative energy, sustainability, and advanced manufac-
turing.  In recent years, there has been a marked increase in 
Energy, Environment, and Engineering companies opening 
offices	in	Pickering	(including	Areva,	Kinectrics	Inc.,	and	the	
Organization of Candu Industries).  

Pickering has also seen growth in the number of engineering 
firms in the community (including Tetra Tech WEI, SNC-
Lavalin, and Burnside Engineering), and manufacturing firms 
involved in the energy and environmental sectors (including 
Chemetics Inc., Howard Marten, Crossby Dewar, Intellimeter, 
and Eco-Tec).  New environmental-based businesses  
have also located in the City including Veolia, Indaco  
Manufacturing, and WC Environmental.  

What is the City doing to promote economic growth? 
Marketing Pickering to new business: Pickering has a  
proactive marketing and economic development program  
to retain and expand the local EN3 cluster.  

Pickering is a film-friendly community: The economic 
impact of on-location filming of commercials, television 
shows, and feature films is significant.  

Participating in a Durham-wide alliance: The City of  
Pickering is a founding member of the Durham Strategic  
Energy Alliance (DSEA), a non-profit organization made up  

 Indicator

 Percentage of Pickering jobs in Energy, Environment, and Engineering sectors 

 2010 baseline: 23% of Pickering’s current employment base is in Energy, Environment,  

 and Engineering (our EN3 sector).  At present, there are about 7,500 jobs in the City’s  

 EN3 sector.

There has been a 

marked increase in  

Energy, Environment 

and Engineering  

companies opening  

offices in Pickering.

Filming in Pickering

http://www.dsea.ca/
http://www.dsea.ca/
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of business, government, and educational institutions that 
work together in advancing energy initiatives and the energy  
sector in Durham.

Working locally reduces commuting time, which saves money, 
reduces greenhouse gas emissions, and gives people more 
time for family activities.  Data from the 2006 Census show 
that just under 24% of Pickering’s employed labour force 
work in Pickering either at a job located in the City of Pickering 
or at home.  

What is the City doing to increase the number of  
residents employed locally? 
Promoting economic development: The City of Pickering 
has a comprehensive economic development program  
targeted at business attraction, retention, and expansion, 
as well as small business support.  The City has a number of 
business attraction tools such as E-Space Listings, an on-line 
industrial/commercial real estate data base that provides 
information on available land and space to potential site 
selectors and investors looking to establish new businesses 
in Pickering.  

Supporting potential employers: The City assists and  
supports developments that are aligned with Pickering’s  
economic development objectives.

Protecting employment land: The City discourages the  
conversion of employment land to uses that would reduce 
the supply of employment land or be incompatible with 
employment uses.

 Indicator

 Percentage of Pickering’s labour force employed locally

 2006 baseline: Approximately 24% of Pickering’s employed labour force works in  

 Pickering.

Just under 24% of  

Pickering’s employed  

labour force work in 

Pickering either at a job 

located in the City of  

Pickering or at home.  

Intellimeter staff

http://www.cityofpickering.com/standard/business/LandAndSpace/main.html
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Labour Force Employment

The employment rate is the total number of residents  
working full-time or part-time for pay, expressed as  
a percentage of the total population 15 years of age  
and over.  This indicator provides a measure of the  
size of the City’s employed labour force relative to  
all residents (except children).  This table compares  
Pickering’s 2011 employment rate with the  
employment rates for Durham Region and  
Ontario as a whole.

The unemployment rate represents the percentage of people 
in the labour force who are not working for pay.  The bar graph 
on page 30 shows that Pickering’s 2011 unemployment rate 
is comparable to those of other communities in the Greater 
Toronto Area, as well as the Region and the Province.  The red 
bars indicate communities that have unemployment greater  
than Pickering, while the blue bars indicate communities 
with unemployment rates lower than Pickering.

 

 Indicator

 Employment rate

 2011 baseline: The employment rate in Pickering is 66.3%.

 Area                    Employment Rate

 Pickering 66.3%

 Region of Durham 65.4%

 Ontario 61.5%

 Indicator

 Unemployment rate 

 2011 baseline: Pickering’s unemployment rate is 8.6%.

Ontario Power Generation



Measuring Sustainability Report

30

How can you promote sustainability in Pickering? See the suggestions at the end of each section.

Healthy Economy

What is the City of Pickering doing to improve the  
unemployment rate? 
Promoting economic development: City Council and staff 
promote Pickering as a preferred place to do business.  The 
City also ensures that appropriate infrastructure is in place  
to support business, including high-speed internet.  The City 
also works with various partners to support and promote 
business, including the Ajax-Pickering Board of Trade, the 
Durham Economic Development Partnership, the Greater 
Toronto Marketing Alliance, the Durham Strategic Energy  
Alliance, and the Greater Toronto Countryside Mayors’  
Alliance.  

Reaching out to business support groups: The City has 
established relationships with a number of business support  
groups such as the Durham Region Local Training Board 
and the Durham College Office of Research and Innovation 
Services.

2011 Unemployment Rate

Pickering

Oshawa

Region of Durham

Brampton

Markham

Vaughan

Burlington

Ontario

8.64%

9.81%

9.10%

8.69%

8.46%

6.13%

5.22%

8.36%

Ajax-Pickering Board of Trade  

presents Eco-Tec with Global 

Excellence Award.

http://www.apboardoftrade.com/
http://www.greatertoronto.org/
http://www.greatertoronto.org/
http://www.dsea.ca/
http://www.dsea.ca/
http://www.drltb.com/
http://www.durhamcollege.ca/about-us/corporate-links/office-of-research-services-and-innovation-orsi/
http://www.durhamcollege.ca/about-us/corporate-links/office-of-research-services-and-innovation-orsi/
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$122,218Pickering

Region of Durham

Oshawa

Brampton

Vaughan

Markham

Burlington

Ontario

$114,665

$111,228

$98,761

$131,027

$124,760

$124,156

$105,915

Family Income

A community’s average family income is another  
measurement of our local economic health.  The bar graph 
below shows Pickering’s average family income in relation to 
those of other surrounding communities and the provincial 
average.  Communities with a lower average family income 
are shown with a red bar, and those communities with a 
higher average family income are indicated with a blue bar.  

 Indicator

 Average family income 

 2010 baseline: The average family income in Pickering is $122,218.

2011 Average Family Income
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Statistics Canada defines low income as the position of an 
“economic family” (or a person over 15 years of age who is  
not in an economic family) in relation to Statistics Canada’s 
low income cut-offs (LICOs).  LICOs are based on after-tax  
income levels for different sizes of family and urban areas.   
The cut-offs identify households that spend 20% more than 
the community average on food, shelter, and clothing.  This  
is a measure of the percentage of the community that has 
difficulty paying for daily necessities.  In Ontario as a whole, 
11.1% of families are designated as low income (after-tax).  
The percentage is 6.9% for Durham Region families.  

What are the City of Pickering and others doing to  
increase average family income? 
Promoting education and training: The creation of the  
Pickering Learning Centre was announced in June 2011.   
This postsecondary facility will be developed through a  
partnership between Centennial College and Durham  
College and will result in the construction of a facility in 
Downtown Pickering to serve the continuing education 
needs of our community.  Higher education often leads to  
better jobs and higher incomes.  The Pickering Learning  
Centre will also help make Downtown Pickering a more  
vibrant and active place, and help support economic  
activity (and job creation) in the area.

The creation of the  

Pickering Learning  

Centre was announced 

in June 2011.  

 Indicator

 Prevalence of low income 

  2005 baseline: The prevalence of low income in Pickering was 7.2%

http://www.cityofpickering.com/standard/cityhall/media/2011/June/CentreForLearning.html
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What can you do to support a Healthy 
Economy in Pickering?

	 •	 Look	for	and	support	employment	within	the	area	where	 
  you live, or create your own business in Pickering.

	 •	 Purchase	local	products	and	services	to	enhance	local	 
  business prosperity.

	 •	 Promote	the	benefits	of	locating	a	business	in	Pickering	 
  to business owners you know.

	 •	 Participate	in	activities	sponsored	by	the	Ajax-Pickering  
  Board of Trade.

	 •	 Spread	the	word	about	Pickering’s	strength	in	EN3	jobs	 
  and businesses among your business contacts and  
  friends.

	 •	 Pursue	postsecondary	education	programs	to	boost	your	 
  job and promotion prospects.

Did you know? 

The University of Ontario  
Institute of Technology and  
Durham College, located in 
nearby Oshawa, offer special-
ized programs and degrees in 
the EN3 fields.

The Ajax-Pickering Board of 
Trade has an EcoBusiness  
program.  The program  
provides a “checklist” of  
low-cost actions to evaluate 
whether businesses are doing 
all they can to sustain a cleaner 
environment and identify  
practical solutions to do so.  

City staff support Bykart Software 

Ltd. at the Business Excellence 

Awards.

http://www.apboardoftrade.com/
http://www.apboardoftrade.com/
http://www.uoit.ca/
http://www.durhamcollege.ca/
http://www.uoit.ca/
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Healthy Society

A healthy society is measured not just by the physical health 
of the individual members of the society, but also by the way 
in which people in a community relate to each other, the  
economic and personal security they feel living in that  
community, their opportunities for recreation and education, 
and their perceptions of the quality of life in the community.  
Therefore, we reported on:

	 •	 Housing	affordability .................................................................. 35

	 •	 Occurrence	of	crime	and	perceptions	 
  of crime and safety ...................................................................... 37

	 •	 Community	participation.......................................................... 39

	 •	 Community	perception	of	sustainability ............................. 46

	 •	 Physical	and	mental	health ...................................................... 48

	 •	 Walking	and	cycling	paths ........................................................ 51

	 •	 Education	and	libraries .............................................................. 54

 

Did You Know?

In 2011, The City completed  
a community sustainability  
survey to gather residents’ 
input on community crime  
and safety, community  
sustainability programs,  
locally grown foods,  
volunteer time, and  
fundraising activities.  

In 2010, the City also completed 
a community survey that  
provided a “snapshot” of the 
cultural needs and preferences 
of Pickering residents.  The  
survey looked at cultural  
activities and participation  
levels in Pickering, identified 
issues of concern to survey  
participants, and provided  
data on cultural providers in 
the area.  

This section of the Measuring 
Sustainability report draws  
extensively on the results of 
these two surveys.

How can you support  

a healthy society in  

Pickering? Go to page 56 

for a range of suggestions.

Photo credit: Sara Ross
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Healthy Society

Housing Affordability

Housing is considered affordable if a household spends less 
than 30% of its gross household income on monthly rent or 
monthly ownership expenses (mortgage principal, mortgage 
interest, and property tax).  

The following table shows the percentage of households in 
Pickering and Durham Region that are above and below the 
30% affordability threshold, as well as households that have 
severe affordability problems (those spending more than 
50% of household income on housing).  These percentages 
are compared to the Ontario average.

 Indicator

 Percentage of households that live in affordable* housing 

 2005 baseline: approximately 74% of Pickering households live in affordable  

 housing.  

Percentages of Households with Affordability Problems, 2005

     Pickering Durham Region Ontario

Total Households  28,165 193,700 4,501,250

Spending less than 30%  73.8% 74.1% 72.3% 
of income on housing  
(i.e. housing is affordable)

Spending 30% to 50%  16.3% 16.1% 16.2% 
of income on housing  
(i.e.  having affordability problems)

Spending more than 50%  9.9% 9.8% 11.5% 
of income on housing  
(i.e. having severe affordability  
problems)

*Based on the affordability  

threshold of 30% of household  

income spent on housing.
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What is the City doing to promote affordable housing? 
Requiring affordable housing to be built: Pickering  
Council has approved an affordable housing policy that 
requires a minimum of 25% of new residential construction 
to be affordable to households of low and moderate incomes 
on a City-wide basis.  In addition, the policy encourages the 
provision of housing for people with special needs, including 
assisted housing for low-income families.

Working with developers to provide a mix of housing 
types:  
Development applications across the City are reviewed for 
their mix of housing types, including affordable housing.  

A minimum of 25%  

of new residential  

construction in  

Pickering must be  

affordable to  

households of low  

and moderate  

incomes.

Example of mixed-housing types in downtown Pickering
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 Indicator

 Number of crimes against persons and against property, and other Criminal Code  

 violations

 Criminal Code violations (excluding traffic) at Division 19, Ajax-Pickering

 2008 baseline: 9,046 

 2010 progress measure: 6,976 (23% reduction)

Crime 

According to the 2010 Annual Report of the Durham  
Regional Police Service, in Ajax-Pickering (Division 19),  
between 2008 and 2010:

•	 The	number	of	crimes	against	persons	decreased	by	12%.

•	 The	number	of	crimes	against	property	decreased	by	24%.

•	 Other	criminal	code	violations	decreased	by	31%.

In addition to crime statistics, it is important to obtain  
people’s perceptions of crime and safety as a measure of  
social health and sense of community.  

According to a recent community sustainability survey, 96% 
of respondents felt “very safe” or “reasonably safe” alone in 
Pickering during the day.  Nine out of ten respondents (91%) 
also felt safe alone in their homes after dark.  However, only 
56% of respondents felt safe alone in Pickering’s public  
places after dark.  

Waiting for and riding public transit alone after dark  
were perceived to be unsafe by more residents: 12%  
of respondents felt “very unsafe” and 13% “somewhat  
unsafe.” 

Nine out of ten survey 

respondents (91%) in 

Pickering feel safe alone 

in their homes after 

dark.

http://www.drps.ca
http://www.drps.ca
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What are the City and others doing to make the City  
of Pickering safer? 
Promoting safety and security through community  
programs: The Safe Communities of Pickering/Ajax (SCOPA) 
was launched in 1998.  SCOPA offers health and safety  
programs to the Pickering/Ajax community with a primary 
focus on small business, youth, seniors, and crime prevention.  
Since the formation of SCOPA, Pickering has been designated 
one of 30 Safe Communities across Canada by the Canadian 
Safe Communities Foundation.  

In partnership with the Durham Regional Police Service, the 
City of Pickering coordinates an Eyes on the Street Program 
to encourage residents, local business people, and City staff 
to report problems that affect the quality of life in Pickering, 
including graffiti, vandalism, and littering.  

 Indicator

 Percentage of survey respondents who feel safe being alone in Pickering public  

 places after dark

 Responses from the 2011 Sustainability Survey in Pickering

 2011 baseline: 

 I feel safe being alone after dark in Pickering’s public places. 56%

 I feel neutral (neither safe nor unsafe) being alone after dark 19%  

 in Pickering’s public places. 

 Total 75%

Pickering has been  

designated 1 of 30  

Safe Communities 

across Canada by  

the Canadian Safe  

Communities  

Foundation.

http://www.safecommunities.ca/
http://www.safecommunities.ca/
http://www.sustainablepickering.com/eyesonthestreetp66.php
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Healthy Society

 Indicator

 Survey respondents’ volunteer time for community activities within and outside  

 Pickering

 2011 baseline: 44% of respondents had volunteered in the last 12 months.   

 Respondents annually volunteered 61 hours, 67% of which were for groups  

 in Pickering.

Community Participation 

The following table provides a breakdown of average annual 
hours volunteered by all respondents to the City’s 2011  
community sustainability survey by sector:

 Social services  10.9 3.1 13.9 78% 
 & healthcare

 Environmental 8.5 8.1 16.6 51%

 Cultural 13.9 2.5 16.4 85%

 Sports & recreation 3.8 0.7 4.5 85%

 Education 3.3 0.9 4.2 78%

 Other (business, 0.5 4.7 5.2 10%  
 civic affairs, etc.)

 Total  40.8 20.1 60.9 67%

 Sector Hours within Hours outside Total  Percentage of  

  Pickering Pickering Hours Hours in Pickering

Average Annual Volunteer Hours
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Healthy Society

 Indicator

 Fundraising by survey respondents for Pickering-based organizations and  

 organizations outside Pickering 

 2011 baseline:

 Percentage of respondents who volunteer to fundraise for community  

 organizations or activities 20%

 Percentage of funds raised for Pickering-based organizations 83%

 Average amount raised each year per respondent over 15 years of age $466

 Percentage of respondents who contribute personal funds to community/ 

 charitable organizations 77%

 Percentage of personal contributions that go to Pickering organizations 29%

 Indicator

 Survey respondents’ attendance at facilities, events, and performances within  

 Pickering

 2010 baseline: 65% of survey respondents attend Pickering community events.  
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Healthy Society

Respondents were asked which activities they or members 
of their household attend outside the City and why.  The 
data suggests that while people prefer to participate close 
to home, they are more willing to travel for events that are 
important to them.  The most frequent responses were: 

 

65%Community Events

Musical Performance

Theatrical Performance

Museum or Historic Site

Cultural or Artistic Festival

Art Gallery or Art Exhibit

Dance Performance

Literary Event or Educational 

Lecture

57%

54%

38%

34%

27%

22%

14%

Attendance at Specific Events or Performances in Pickering

Attendance at Specific Events or Performances Outside Pickering

72%Theatrical Performance

Musical Performance

Art Gallery or Exhibit

Museum or Historic Site

70%

64%

62%
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The most common reasons given for participating in heritage, 
arts, and culture activities outside Pickering were: 

 

Many of these activities would appear to be special events 
(e.g., plays, concerts, exhibits, etc.) that have engagements 
in larger centres like Toronto, and would not commonly be 
provided in a community the size of Pickering.

Voter turnout is a measure of civic engagement and societal 
health.  In Pickering, voter turnout in the 2010 municipal  
election was just over 32% of eligible voters.  In comparison, 
average voter turnout for the Province of Ontario was 44.4%.

 Indicator

 Voter turnout for municipal elections

 2010 baseline: 32.2% of eligible Pickering voters turned out to vote in the October  

 municipal election.  

Healthy Society

Reasons for Attending Events or Performances Outside Pickering

34%Facility / program  

not available in the area

Quality of facility / program  

is superior

Special events / variety

17%

16%
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Healthy Society

What is the City doing to encourage civic and community 
participation and volunteering in programs and  
organizations within Pickering? 
Offering programs: The City offers hundreds of competitively 
priced programs in a variety of areas (sports, fitness, recreation, 
leisure, arts, heritage, culture, etc.).  The programs are provided 
in various community centres throughout the community, 
and are described in three Leisure Guides mailed every year 
to each household in the City.  

Promoting events and programs: The City promotes events 
and programs to its residents and businesses through various 
means including the City’s website and Leisure Guides, local 
media print and radio advertising, newsletters, banners, trade 
shows, Facebook, and Twitter.  Most of the City’s events are 
free and open to the public.

Reaching out to youth: The City offers free youth programs 
for Pickering teens aged 13-19.  Over 5,000 teens participate 
in these programs each year.

Pickering was designated a Youth Friendly Community in 2005 
and in 2011 received the Gold Youth Friendly Community 
Builder status from Parks and Recreation Ontario and  
Playworks Ontario.  A Youth Friendly community is one that 
actively supports and provides opportunities for the growth 
and development of youth ages 13 to 19 through play.  

Encouraging volunteerism: The City coordinates two  
volunteer programs: 

	 •	 One	for	general	volunteer	opportunities	(at	City	programs	 
  or events)

	 •	 One	for	Museum	volunteerism	(specifically	at	the	 
  Pickering Museum Village) 

Pickering Museum Village currently has more than 300 active 
volunteers and 10 special-focus volunteer clubs.  In 2010, the 

Pickering was designated 

a Youth Friendly  

Community in 2005  

and in 2011 received the 

Gold Youth Friendly  

Community Builder  

status from Parks and  

Recreation Ontario and  

Playworks Ontario.

Theatre in the park

http://www.cityofpickering.com/standard/lifestyle/index.html
http://www.prontario.org/
http://playworkspartnership.ca/
http://www.cityofpickering.com/museum/
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Healthy Society

total hours contributed by volunteers to Pickering Museum 
Village was valued at $590,000.  

Since 2010, the City has partnered with Environmental  
Stewardship Pickering to host an annual Environmental  
Volunteer Expo.  A number of environmental groups  
attended the Expo to speak with residents about volunteer 
opportunities.

Providing training and networking opportunities: In  
partnership with Environmental Stewardship Pickering, the 
City hosts an annual Environmental Leadership Forum.  The 
Forum is a free day of training and networking for residents, 
students, and community groups interested in environmental 
stewardship.  The Forum helps residents develop skills in  
organizing and implementing stewardship activities.

Promoting community beautification: The City sponsors  
community beautification initiatives for residents, schools,  
organizations, and businesses that are designed to help  
foster civic pride and provide volunteer opportunities.  
Through the Pickering Blooms Program, residents can  
volunteer to refurbish and enhance their neighbourhoods 
with sustainable perennial plantings.  

The City has partnered 

with Environmental  

Stewardship Pickering  

to host an annual  

Environmental  

Volunteer Expo.  

Environmental Leadership Forum 

(Photo credit: Dave Johnson)

http://www.facebook.com/pages/Environmental-Stewardship-Pickering/106311286130146
http://www.cityofpickering.com/pickeringblooms/main.html
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Healthy Society

Challenging residents and City staff to get involved in 
sustainability initiatives: Information on sustainability  
programs can be found at pickering.ca.  Included is material 
on a variety of topics and some aimed specifically at students 
and teachers.  Since 2005, the City has hosted a Sustainable 
Pickering Day.  The purpose of this annual event is to bring 
awareness to sustainability-related opportunities available 
for residents and businesses in Pickering.  

City of Pickering staff are given training in sustainability.  
Lunch ‘n’ Learn sessions are held to educate staff on a variety 
of topics, including energy and water conservation, being an 
EcoDriver, and waste reduction.  The City also has an internal 
Ideas Challenge through which staff can submit ideas on 
how the City can become more sustainable.  

Pickering staff also volunteer for community initiatives like 
the 20-Minute Pickering Makeover, Earth Hour, and the Heart 
and Stroke Foundation’s Big Bike fundraiser, and participate 
in corporate events like Bike to Work Day, and Clean Air 
Commute.

A few of the Pickering Museum  

Village volunteers

Pickering Activity Council For Teens 

(Pac4Teens)

http://pickering.ca
http://www.ecodriver.org/
http://sustainablepickering.com/communitycleanupinitiativesp51.php
http://wwf.ca/earthhour/
http://www.bigbike.ca/site/c.qmL5JmO7KzE/b.3586889/k.C024/Home.htm
http://www.bigbike.ca/site/c.qmL5JmO7KzE/b.3586889/k.C024/Home.htm
http://www.smartcommute.ca/en/whats-happening/bike-work-day
http://www.cleanaircommute.ca/
http://www.cleanaircommute.ca/
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 Indicator

 Percentage of survey respondents who believe they are making sustainable choices  

 in their household

 2011 baseline: 96% of survey respondents believe they are making sustainable  

 choices in their household.

Healthy Society

 Indicator

 Percentage of survey respondents who are satisfied with the City of Pickering’s  

 sustainability efforts

 2011 baseline: 81% of survey respondents were satisfied with the City of Pickering’s  

 efforts to promote and maintain sustainability programs.

Community Perception of  
Sustainability

The City of Pickering has developed a comprehensive  
Sustainable Pickering program to assist in the transformation  
of the municipality from a suburban community to a  
sustainable city.  The program focuses on five broad  
sustainability objectives (healthy environment, healthy  
society, healthy economy, responsible development, and  
responsible consumption) and a number of actions, events,  
and initiatives.

Through the 2011 community sustainability survey, residents 
were asked if they are aware of and satisfied with the  
Sustainable Pickering program and whether the program  
has encouraged them to take specific actions that would  
allow them to lead more sustainable lives.

Sustainable Pickering Day
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What is the City doing to make our community more  
sustainable? 
Spearheading sustainability initiatives through  
Sustainable Pickering: Pickering is a recognized leader in 
municipal sustainability.  The City was the first municipality in 
the Province of Ontario to establish an Office of Sustainability.  
Staff from that Office are often called upon by community 
groups, business organizations, and other municipalities for 
information and advice on sustainability.  The work of the  
Office is guided and assisted by a Sustainable Pickering  
Advisory Committee.  

Information on the City’s Sustainable Pickering program  
can be found on the City’s website, including details on 
sustainability programs, events, and resources.  The program 
includes web-based tools that educate and encourage all 
sectors of the community to commit to taking actions that 
will help make Pickering a more sustainable city.

Candlelit crossword during 

Earth Hour

Neighbours volunteer to plant a gateway with native plants

http://sustainablepickering.com/officeofsustainabilityc2.php
http://pickering.ca
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 Indicator

 Asthma rate in Pickering

 2006 baseline: 4.5% of Pickering residents aged 18 years and over have asthma.

 Indicator

 Percentage of Durham Region residents who report excellent or very good mental  

 health

 2010 baseline: Approximately three-quarters of Durham Region residents report  

 excellent or very good mental health.  

 Indicator

 Number of family doctors located in Pickering 

 2010 baseline: There are approximately 40 general/family doctors in Pickering  

 (4.2 doctors per 10,000 residents).  In comparison, the 2009 provincial average  

 was 9.0 doctors per 10,000 residents; the Durham Region average was 6.2 doctors  

 per 10,000 residents.

Physical and Mental Health

According to the Region of Durham’s Health Department, 
the percentage of Pickering residents aged 18 and over with 
asthma in 2006 was the lowest in Durham Region.

The Region of Durham Health Department’s factsheet on 
Self-Perceived Mental Health in Durham Region was released 
in May 2010.  These results have not changed significantly 
since 2003 and were similar to the results for Ontario as a 
whole.  

http://www.durham.ca/health.asp?nr=departments/health/healthinside.htm
http://www.durham.ca/departments/health/health_statistics/factsOnMentalHealthMay10.pdf
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The City has a subsidy 

program so that  

qualifying families  

can enrol in recreation 

programs at a  

discounted rate. 

Healthy Society

What is the City of Pickering doing to promote physical 
and mental health, and access to medical resources? 
Encouraging participation in fitness programs: The City 
of Pickering provides year-round recreation programs and 
activities for all ages including child and adult fitness classes, 
squash, tennis, learn-to-swim classes, public swimming,  
and skating.  The City also has a subsidy program so that 
qualifying families can enrol in recreation programs at a  
discounted rate.  

Each year, the Pickering Recreation Complex has a public 
open house to encourage people to try out the facility at 
no cost.  Free activities and classes are also offered during 
holidays and for other special events.  The Pickering Museum 
Village’s camp program for youth and the Pickering Public 
Library also offer programs and resources that support a 
healthy lifestyle.  

Making space available for sports organizations: The  
City encourages local sports organizations to use municipal  
facilities for practices and events.  Pickering Swim Club,  
Durham Synchro, Pickering Master Splashers, Pickering 
Hockey Association, and Pickering Soccer Club are some of 
the City’s current users.  As well, the City provides pool space 
for the Durham District School Board to use for high school 
physical education programs and swimming teams.

Participating in Durham-wide programs that support  
fitness and recreation: The City partners with Durham 
Region on physical health and recreation and with Durham 
Lives.  The City also supports the Durham Health Department 
Grade 5 Action Pass initiative, through which Grade 5 students 
are entitled to free and unlimited access to skating, swimming, 
and other drop-in programs.  

Improving access to health care: The City made a five-year 
commitment of $500,000 which helped bring a state-of-the-
art Magnetic Resonance Imaging Scanner (MRI) to the Rouge 
Valley Ajax and Pickering Hospital in August 2011.  Having a 

Leading an active lifestyle is  

important for all ages.

http://www.cityofpickering.com/standard/lifestyle/rec_complex/main.html
http://www.pickswimclub.com/
http://www.durhamsynchro.com/
http://pickeringmastersplashers.com/
http://www.pickeringhockey.com/
http://www.pickeringhockey.com/
http://www.pickeringsoccer.com/
http://ddsb.durham.edu.on.ca/DDSBMain.htm
http://www.durhamlives.org/
http://www.durhamlives.org/
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new MRI means that the hospital will be able to reduce wait 
times and diagnose patients accurately with the most up-to-
date equipment.  Countless businesses, community groups, 
sports teams, individuals, and faith and service groups also 
helped by donating money, as well as coordinating and  
participating in fundraising events.  

Fitness programs for seniors  

and youths

Welcoming the first MRI machine to the Rouge Valley 

Ajax and Pickering Hospital
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Healthy Society

Walking, Cycling Paths, and Bikeways

In a healthy community, residents have plenty of opportunities 
to get fresh air and exercise.  Walking and cycling trails are  
especially popular, since they can be used by people of all 
ages and fitness levels.

 Indicator

 Length of walking and cycling paths, and bikeways

 2009 baseline: Pickering had 43.7 km of paths for walking and cycling, and 4.49 km  

 (off-road) and 6.2 km (on-road) biking trails for a total of 54.47 km.  

 2010 progress measure: Pickering has 43.7 km of paths for walking and cycling,  

 and 7.4 km (off-road) and 6.2 km (on-road) biking trails for a total of 57.26 km.

 Walking and cycling paths

 Waterfront Trail from Ajax/Pickering border to Scarborough  12.0 km

 Seaton Trail  10.0 km

 Trans-Canada Trail  14.0 km

 West Duffins Trail  3.5 km

 Pine Creek Trail and bridge  0.9 km

 Alex Robertson Park walk  1.4 km

 Diana, Princess of Wales Park walk  1.9 km



Measuring Sustainability Report

52

How can you promote sustainability in Pickering? See the suggestions at the end of each section.

Healthy Society

 Bikeways (off-road) 

 Pickering Parkway  1.3 km

 Bayly Street (Liverpool Road to West Shore Boulevard)  1.7 km

	 Brock	Road	(Kingston	Road	to	Centennial	Park)	 1.5	km

 Brock Road from Dellbrook Avenue to the 3rd Concession 0.9 km

	 Altona	Road	from	Kingston	Road	to	Strouds	Lane	 2.0	km	

 Bikeways (on-road)

 Granite Court (Rosebank Road to Whites Road)  0.9 km

 Pickering Parkway (Liverpool Road to Glenanna Road)  0.7 km

 West Shore Boulevard (Vistula Drive to Oklahoma Drive)  0.7 km

 Strouds Lane (Altona Road to Rosebank Road)  0.9 km

 Rosebank Road (Sheppard Avenue to Finch Avenue)  2.0 km

 Woodview Avenue (Pinegrove Avenue to Finch Avenue)  1.0 km

 Total  57.26 km 

What is the City doing to increase the number of walking 
and cycling paths/bikeways in Pickering? 
Planning new trails and paths: Several new trails in the City 
are proposed to be completed by 2013:

	 •	 Duffin	Heights,	west	of	Brock	Road:		 2.3	km 
	 •	 Duffin	Heights,	east	of	Brock	Road:		 1.7	km 
	 •	 Brock	Road	from	3rd	Concession	to	Taunton	Road:		 2.2	km 
	 •	 Bayly	Street	from	Waterfront	Trail	to	GO	Station:		 1.4	km	

 Total  7.6 km
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The following paths are proposed to be built after 2013:

	 •	 Wharf	Street	to	Sandy	Beach	Road:		 0.7	km 
	 •	 Bayly	Street	from	GO	Station	to	Church	Street	 
  (Ajax border):  3.1 km 
	 •	 Brockridge	Park	(including	pedestrian	bridge):		 0.2	km 
	 •	 Lakeridge	Road	from	5th	Concession	to	Hwy	7:		 2.1	km

The City’s path system is also being expanded with the  
construction of an enclosed fully accessible pedestrian 
bridge over Highway 401 linking the GO Train station with  
a new office tower located on the Pickering Town Centre.  

Healthy Society

Waterfront trail through Alex  

Robertson Park

Waterfront trail through the Nautical Village

http://cityofpickering.com/standard/cityhall/media/2011/July/BridgeUpdate.html
http://cityofpickering.com/standard/cityhall/media/2011/July/BridgeUpdate.html
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Education and Libraries

Education levels are another good indicator of societal 
health.  Communities with better educated workforces often 
attract knowledge-based businesses and better-quality jobs.  
A common measure of higher education is the percentage of 
residents 15 years of age and over who have postsecondary 
qualifications, such as a postsecondary certificate, diploma,  
or degree.

In 2011, 54% of Pickering residents (15 and older) had post-
secondary qualifications.  By comparison, 49.8% and 51% of 
the populations of Durham Region and Ontario, respectively, 
have postsecondary qualifications.

Community library usage is another good indicator of a 
healthy society.  In 2010, approximately 67,700 residents 
(people who live, work, or go to school) in Pickering held a 
library membership in the Pickering Public Library system.  

Of those holding memberships, 44,038 were active members 
within the last two years.  In all, active members participated 
in 2.9 million library activities in 2010 (including items  
borrowed, workstation usage, research assistance, and program 
attendance).  This is the third highest per-capita participation 
level in Ontario.  

Healthy Society

 Indicator

 Percentage of residents with postsecondary qualifications

 2011 baseline: Approximately 54% of Pickering residents over the age of 15 have  

 postsecondary qualifications.

 Indicator

 Percentage of residents who hold library memberships

 2010 baseline: In 2010, 67,700 residents in Pickering held library memberships.

71% of the population 

hold a library  

membership.

http://www.picnet.org/
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Libraries track circulation by counting the total number  
of library items (i.e. books and other physical materials) 
checked out annually by members.  In 2010, circulation  
in Pickering Public Library system was 1.2 million items  
or 12.6 items per resident, the third-highest per capita  
circulation level in Ontario.

What are the City of Pickering and others doing to  
promote education and use of the library system? 
Offering library programs on health and wellness: The 
Pickering Public Library provides programs and resources 
that support healthy living, such as resources on nutrition, 
exercise, wellness, and disease prevention.  

Supporting job training: The City of Pickering partners with 
the Durham Region Local Training Board, Durham College, 
and University of Ontario Institute of Technology (UOIT) 
to support local residents and businesses by providing job 
training and educational resources.

Creating a new learning centre: The Pickering Learning 
Centre was announced in June 2011.  It will be a postsecondary 
facility developed in Downtown Pickering through a  
partnership between Centennial College and Durham  
College.  The facility will serve the continuing education 
needs of the residents and business people in the  
community, affording them the opportunity to upgrade  
their business skills and knowledge.

 Indicator

 Annual number of library items checked out, per resident

 2010 baseline: Each resident, on average, checked out 12.6 library books and other  

 items.

In 2010, circulation in 

Pickering Public Library 

system was 1.2 million 

items or 12.6 items per 

resident, the third- 

highest per-capita  

circulation level in  

Ontario.

Enjoying Petticoat Creek Library

http://www.picnet.org/
http://www.drltb.com/index_e.1.php
http://www.uoit.ca/
http://www.durhamcollege.ca/
http://www.cityofpickering.com/standard/cityhall/media/2011/June/CentreForLearning.html
http://www.cityofpickering.com/standard/cityhall/media/2011/June/CentreForLearning.html
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Healthy Society

What can you do to support a Healthy 
Society in Pickering?

You can get involved in your community in the following 
ways:

	 •	 Participate	in	the	Adopt a Park Program, the 20 Minute  
  Pickering Makeover, the Great Canadian Shoreline  
  Cleanup, Pitch in Parties, or the Pickering Blooms  
  Program.

	 •	 Volunteer	to	refurbish	or	create	a	gateway	garden	in	your	 
  neighbourhood.

	 •	 Attend	the	Environmental	Leadership	Forum	to	learn	 
  how you can create your own stewardship program.

	 •	 Attend	the	Environmental	Volunteer	Expo	and	discover		
  what volunteer opportunities are available in Pickering.

	 •	 Volunteer	at	the	Pickering Museum Village.

	 •	 Join	the	dedicated	volunteers	within	Pickering’s	service	 
  and community groups and schools.  

	 •	 Visit	pickering.ca for ideas on how to incorporate  
  sustainable choices into your life.

	 •	 Watch	for	the	City’s	Sustainable	Neighbourhood	 
  Challenge coming in 2012.

The City’s Eyes on the Street Program is an effective way  
people can report neighbourhood concerns like graffiti,  
illegal dumping, litter, or vandalism by telephone or online.

Neighbourhood Watch is another program that encourages 
neighbours to work together in support of community safety.  
Talk to your neighbours and Durham Regional Police if you 
would like to participate.

Did you know? 

The Durham Regional Police 
Service has a diversity strategy 
that includes a requirement 
for new recruits to attend  
religious and cultural  
awareness training before 
they graduate.

The City of Pickering has an 
area in the skateboard section 
of Diana, Princess of Wales 
Park set aside for artistic  
graffiti expression.  

RADS (Rape Aggression  
Defence System) is offered  
in partnership with Safe  
Communities of Pickering/
Ajax (SCOPA) and the Durham 
Regional Police Service.  

Environmental Volunteer Expo

http://www.drps.ca
http://www.rad-systems.com/index.html
http://www.rad-systems.com/index.html
http://sustainablepickering.com/adoptaparkp63.php
http://sustainablepickering.com/communitycleanupinitiativesp51.php
http://sustainablepickering.com/communitycleanupinitiativesp51.php
http://sustainablepickering.com/communitycleanupinitiativesp51.php
http://sustainablepickering.com/communitycleanupinitiativesp51.php
http://sustainablepickering.com/communitycleanupinitiativesp51.php
http://www.cityofpickering.com/pickeringblooms/main.html
http://www.cityofpickering.com/pickeringblooms/main.html
http://www.cityofpickering.com/museum/
http://pickering.ca
http://www.sustainablepickering.com/eyesonthestreetp66.php
http://www.drps.ca/internet_explorer/public_safety/safety_tips/index.asp?Action=3&Topic_ID=131&Category_ID=17&AbsPage=1
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Healthy Society

Physical activity improves health.  The Canadian Society  
for Exercise Physiology suggests a total of 150 minutes of 
moderate to vigorous intensity aerobic activity each week  
for adults.

Your eating habits also affect your health.  Consider  
increasing the amount of fruits and vegetables you eat and 
avoiding foods and beverages with little or no nutritional 
value.

Make use of Pickering’s trails, such as the waterfront trail or 
the Seaton Hiking Trail.  Find out where they are, enjoy them 
and encourage your family and friends to do so too.  

Winter	fun	at	Kinsmen	Park	 

(Photo credit: Angela McMullen)

Free teen programs

Great programs at the Pickering Central Public Library

Pickering is home to many community 

organizations

http://www.csep.ca/english/view.asp?x=1
http://www.csep.ca/english/view.asp?x=1
http://www.seatontrail.org/
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Responsible Development

Responsible Development

Responsible development is sustainable development, which 
involves not just the buildings in which we live and work,  
but also how we travel and how we use land.  To measure  
the City’s progress in this regard, we reported on:

	 •	 Certified	green	buildings .......................................................... 59

	 •	 Live-work	opportunities ............................................................ 61

	 •	 Sustainable	commuting ............................................................ 63

	 •	 Sustainable	neighbourhoods .................................................. 65

	 •	 Agricultural	land ........................................................................... 68

How can you support  

responsible  

development in  

Pickering? Go to page 69 

for a list of suggestions.
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Certified Green Buildings

Certified green buildings are designed to use resources such 
as energy, water, and building materials efficiently.  As a result, 
they produce lower emissions of greenhouse gases in their 
construction and use.

There are currently 10 building projects in the City registered 
with Canadian Green Building Council (CaGBC) for potential 
certification under the LEED Program; only one project has 
been certified as of November 2011:

	 •	 Pickering	Home	Depot	Store,	1105	Kingston	Rd	(certified	 
  May 2010)

The Building Owners and Managers Association (BOMA)  
of Canada administers the BESt (Building Environmental  
Standards) certification program.  BOMA BESt level 3 or 4  
certification is considered a green building.  Two buildings  
in Pickering have been certified BOMA BESt Level 3:

	 •	 20	VIC	Management	Office	Building,	Pickering	Town	 
	 	 Centre,	1355	Kingston	Rd	(certified	January	2009)	

	 •	 OPG	Nuclear	Support	Building,	889	Brock	Rd	(certified	 
  February 2010) 

Coughlin Homes has constructed 80 townhomes at the  
corner	of	Brock	Road	and	Kingston	Road	that	are	registered	
with the ENERGY STAR for New Homes Program.  

 Indicator

 Building floor area certified under recognized green building programs

 2010 baseline: 39,547 m2 (425,680 ft2) of certified green non-residential buildings  

 and 5,600 m2 (60,278 ft2) certified green residential buildings.

Responsible Development

There are currently  

10 building projects in 

the City registered with  

Canadian Green  

Building Council.

http://www.cagbc.org/
http://www.cagbc.org/AM/Template.cfm?Section=LEED
http://www.bomacanada.ca/
http://www.bomabest.com/
http://www.esnewhomes.ca/
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What is the City doing to promote green development? 
Requiring green features in new developments: In 2009, 
City Council passed a resolution requiring all development 
in the City to attain a minimum number of points under the 
City’s Sustainable Development Guidelines.  The guidelines 
outline three levels of sustainability and Council requires all 
new development to meet at least Level 1.  Developers are 
required to submit a Sustainable Development Report  
comparing their proposal to the City’s guidelines.  

The City also discusses and promotes sustainable development 
opportunities during initial consultations with potential  
developers and investors and expedites development  
applications seeking to achieve a “green” rating under  
a recognized certification program.  

Responsible Development

New LEED Silver office tower

http://sustainablepickering.com/sustainabledevelopmentguidelinesc553.php
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 Indicator

 Percentage of labour force with home-based businesses

 2011 baseline: 6.2% of the labour force had home-based businesses.

Responsible Development

Live-work Opportunities

Home-based businesses are businesses run from homes in 
residential neighbourhoods, as permitted by a municipal 
by-law.  A home-based business is defined by the City as a 
business that occupies less than 25% of the house area to  
a maximum of 50 m2 (538 ft2).  

Home-based businesses support the local economy, create 
jobs, and reduce commuting.  In 2011, approximately 3,200  
of the City’s residents had home-based businesses, or 6.2%  
of the total employed labour force of the City.

Sustainable communities also encourage mixed use  
buildings and live-work opportunities.  Live-work units are 
distinct from home-based businesses.  In live-work units,  
business uses are permitted as a distinct and separate use 
within a building (not as a portion of the floor area of a  
residential unit).  In 2011, there were 53 units zoned for  
live-work: St.  Martin’s Drive (15 units), Wharf Street (21 units), 
and Liverpool Road (17 units).

Home-based  

businesses support the 

local economy, create 

jobs, and reduce  

commuting.

 Indicator

 Number of permitted live-work units

 2010 baseline: There were 53 units zoned as “live-work” properties in Pickering.  

 2011 progress measure: There are 53 live-work units, no change from baseline.  
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Responsible Development

What is the City doing to encourage live-work units and 
home-based businesses? 
Permitting and monitoring home-based businesses: 
Pickering permits home-based businesses through By-law 
5195/98.  Residents interested in establishing home-based 
businesses are encouraged to contact the City Clerk’s office.  

Zoning for live-work spaces: The City encourages building 
designs that offer live-work opportunities, where appropriate, 
such as within the Nautical Village at the south end of  
Liverpool Road and within the San Francisco by the Bay  
development at Bayly Street and St. Martins Drive.

Shopping in the picturesque Nautical Village
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Sustainable Commuting

Sustainable commuting is not only good for the environ-
ment; it’s good for your health and can save you money.   
By sustainable commuting we mean walking, travelling by 
bicycle, carpooling, and taking public transit.  Commuting  
distance is another good sustainable commuting indicator.

The above Sustainability Survey results were similar to  
findings from the University of Toronto’s 2006 Transportation 
Tomorrow Survey, which reported the average Pickering  
resident commutes 19.8 km (straight-line distances).  

What are the City of Pickering and others doing to  
promote sustainable commuting? 
The City of Pickering is a member of Smart Commute  
Durham.  This program encourages City staff to participate  
in various sustainable commuting activities and events 
including: Bike to Work Day, Clean Air Commute Week, and 
Carpool Zone.  Bike racks have also been installed at City Hall 
and special parking spots have been set aside for staff  
who carpool.  

 Indicator

 Percentage of employed labour force commuting to work by walking, bicycling,  

 transit, and carpooling

 2011 baseline: The percentage of employed labour force commuting to work by  

 walking, bicycling, carpooling, or public transit is 22.4%.

Responsible Development

 Indicator

 Average commuting distance, per person

 2011 baseline: Survey respondents reported that they commuted an average of  

 18.5 km.  

http://www.smartcommutedurham.ca/
http://www.smartcommutedurham.ca/
http://www.cleanaircommute.ca/
https://www.carpoolzone.smartcommute.ca/en/my/index.php
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The City of Pickering is also working with Durham Region 
to plan a comprehensive network of on-road and off-road 
bicycle lanes and multi-use paths.  Staff are also working  
with the Region on developing a Bus Rapid Transit System 
along	Kingston	Road.		The	first	phase	of	the	system	will	be	
constructed through Pickering and Ajax.

The City also has a Bikeway and Trail Master Plan for south 
Pickering, and a Master Trails Plan is being prepared for 
Seaton.  The 2008 Region of Durham Cycling Plan and the 
2003 Durham Transportation Master Plan are available online.

Responsible Development

Everyone benefits by using sustainable 

commuting options

http://www.durham.ca/departments/planed/planning/transportation/cycling/WorkingConsolidation.pdf
http://www.durham.ca/departments/works/TMPNov2005.pdf
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 Indicator

 Number of neighbourhoods that are considered sustainable based on the City’s  

 sustainable neighbourhood guidelines

 To be determined, pending the completion of Sustainable Place-Making Guidelines  

 for south Pickering and Seaton, and the commencement of construction in Seaton.  

Responsible Development

Sustainable Neighbourhoods

Sustainable development will help transform the City from  
a suburban community into a sustainable city.  But this  
transformation will take time, and will require all neighbour-
hoods in the City to become more sustainable.  We will  
therefore be measuring the number of neighbourhoods  
in Pickering that meet the City’s sustainability criteria.

What is the City of Pickering doing to promote  
sustainable neighbourhoods? 
Preparing sustainable place-making guidelines: The City 
has prepared comprehensive Sustainable Place-Making 
Guidelines for Seaton.  These guidelines detail four levels  
of sustainability.  Each level is achieved by incorporating  
various sustainable design elements into the development.  
The City’s minimum requirement for all development in 
Seaton is the “Certified” level of sustainability, but the City  
will encourage Seaton landowners to achieve “Enhanced”  
levels of sustainability through an incentive program  
currently under development.  

Outside Seaton, the City has Sustainable Development 
Guidelines that are used to measure the level of sustainability 
of developments in the City.  Work is now under way on  
updating and replacing these guidelines with Sustainable 
Place-Making Guidelines for all development in Pickering 
outside Seaton.  

Working with the community to  

develop a sustainable City

http://sustainablepickering.com/photos/custom/PDF/PlacemakingGuidelines2011.pdf
http://sustainablepickering.com/photos/custom/PDF/PlacemakingGuidelines2011.pdf
http://sustainablepickering.com/sustainabledevelopmentguidelinesc553.php
http://sustainablepickering.com/sustainabledevelopmentguidelinesc553.php
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Responsible Development

Developing sustainable place-making principles and 
tools: The City’s approach to Sustainable Place-Making is 
founded on ten principles.

 1.  Draw on the expertise of the community.

 2.  Encourage collaboration at all levels.

 3.  Go beyond design codes; pay attention to function,  
   appearance, and experience.

 4.  Aim for zero impact as the ideal, in carbon and other  
   footprints.

 5.  Design and plan for people.

 6.  Strive to make Pickering a unique and distinctive  
   community.

 7.  Adapt to change.

 8.  Learn by doing: use pilot projects and experiments  
   to test new ideas.

	 9.		 Keep	moving	in	the	right	direction;	the	journey	will	 
   never be finished.

 10. Always strive to achieve the greater public good.

A framework and implementation tools for the City’s  
sustainable place-making program are under development 
and will address: (a) Building a Sustainable City, and (b) Living 
and Working in a Sustainable City.  

Retrofitting City buildings: The City is ensuring that retrofits 
to existing City facilities promote sustainability.  A white roof 
was installed at the Pickering Public Library (white roofs mini-
mize energy use).  Green roofs were installed at the Pickering 
Recreation Complex and Don Beer Arena (green roofs benefit 
stormwater management, reduce the urban heat island  
effect and help improve air quality and energy efficiency).

A green roof has been 

installed on the Pickering 

Recreation Complex.  

Green roofs benefit 

stormwater manage-

ment, reduce the urban 

heat island effect, and 

help improve air quality 

and energy efficiency.

Green roof on the Pickering  

Recreation  Complex
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Responsible Development

Promoting downtown revitalization:  Downtown Pickering 
is identified as an “Urban Growth Centre” in the Province of 
Ontario’s Places to Grow Plan.  Most sustainable communities 
have vibrant, active downtowns.  In 2011, the City initiated a  
Downtown Intensification Program to develop a long-term 
vision and plan for its downtown.  

A great place to live, work and play

https://www.placestogrow.ca/index.php
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Responsible Development

Agricultural Land

A large proportion of the City of Pickering is rural.  Where this 
land is currently used for agriculture, it represents economic 
productivity and jobs, a potential source of locally grown 
food, and the opportunity to practise environmental  
stewardship.

What is the City doing to protect and promote agriculture 
in Pickering? 
Protecting agricultural land: Planning for intensification 
within the existing built-up area will reduce the need to 
expand the urban area onto agricultural land.  Through its 
official plan and other means, the City also promotes vibrant 
rural settlements and a healthy rural economy.

Supporting farmers’ markets: In 2011, the City supported 
efforts to establish new farmers’ markets at both the  
Pickering Town Centre and OPG Information Centre.  

Participating in the Greater Toronto Countryside Mayors’ 
Alliance: The membership advocates for legislative change 
at the provincial and federal level that will support the 
growth and agricultural health of rural communities.

 

 Indicator

 Land area designated for agricultural purposes and percentage in use

 2006 baseline: 8,850 hectares are designated for agricultural purposes in  

 Pickering’s Official Plan, of which 4,327 hectares (approximately 49%) are currently  

 used as farmland.

In 2011, the City  

supported efforts to  

establish new farmers’ 

markets at both the  

Pickering Town Centre 

and OPG Information 

Centre.  
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Responsible Development

What can you do to support  
responsible development in  
Pickering?

Before buying a house, find out about the developer’s  
commitment to sustainability and the environment.   
Does your new home have environmentally friendly and 
energy-conserving components?  You can also carry out  
retrofits and enhancements to improve the energy  
efficiency of your home or business.

Visit the City of Pickering’s website for links that may be  
useful in learning more about sustainable development: 

	 •	 EnerGuide and EnergyStar programs from Natural  
  Resources Canada

	 •	 Green Globes

	 •	 High	Performance	New Construction from the Ontario  
  Power Authority

	 •	 Canadian Green Building Council

 •	 Canadian Geothermal Coalition

	 •	 Ontario Geothermal Association

	 •	 Canadian Solar Industries Association

Support sustainable commuting by taking transit, riding  
your bike or walking to work, or try carpooling.  For long  
trips, carpooling or transit are the best ways to reduce  
single-occupancy vehicle trips.  Encourage your employer  
to participate in the Smart Commute Program, and to offer  
amenities to encourage carpooling (e.g. making priority  
parking available) or commuting to work by bicycle or  
walking (e.g. providing access to showers and installing  
bicycle racks).  

New technologies – straw bale 

house construction

http://pickering.ca
http://oee.nrcan-rncan.gc.ca/residential/business/builders-renovators-trades/building/become-builder.cfm?attr=12
http://oee.nrcan-rncan.gc.ca/residential/business/new-homes/new-homes-builder.cfm?attr=12
http://www.greenglobes.com/
https://saveonenergy.ca/Business/Program-Overviews/New-Construction.aspx
http://www.cagbc.org/
http://www.geo-exchange.ca/en/
http://www.ontariogeothermal.ca/oga/
http://www.cansia.ca/
http://www.smartcommutedurham.ca/
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Responsible Consumption

A sustainable community uses resources responsibly, such as 
water, energy, and food, and minimizes the amount of waste 
that needs to be sent to landfill.  To measure responsible  
consumption we reported on:

	 •	 Municipal	energy	use	and	 
  greenhouse gas emissions ....................................................... 71

	 •	 Community	energy	use	and	 
  greenhouse gas emissions ....................................................... 75

	 •	 Renewable	energy	generation ................................................ 80

	 •	 Residential	water	use .................................................................. 83

	 •	 Household	wastewater	discharge ......................................... 85

	 •	 Residential	waste ......................................................................... 86

	 •	 Value	of	agricultural	products	from	 
  Pickering farms ............................................................................. 89

	 •	 Consumption	of	locally	grown	foods ................................... 90

Responsible Consumption

How can you support  

responsible  

consumption in  

Pickering? Go to page 92 

for a list of suggestions.
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 Indicator

 Energy used by municipal operations, per capita

 1995 baseline: Energy consumption from municipal operations was 1.33 gigajoules  

 per capita.

 2010 progress measure: Energy consumption from municipal operations was  

 1.19 gigajoules per capita.

Responsible Consumption

Municipal Energy Use and  
Greenhouse Gas Emissions

Through our involvement in the Partners for Climate  
Protection Program of the Federation of Canadian  
Municipalities, the City has been measuring energy  
consumption and greenhouse gas emissions for Pickering 
as a whole, as well as for municipal operations, using 1995 as 
our baseline year.  Tracking energy consumption shows how 
well Pickering residents, businesses, and City staff conserve 
energy.  Tracking greenhouse gas (GHG) emissions provides 
information on whether that energy is coming from fossil 
fuels or alternative, cleaner forms of energy, such as solar, 
geothermal, or wind power.

Gigajoules are units of energy used to measure energy  
content.  One gigajoule (GJ) equals 947,817 BTU or  
278 kilowatt-hours, which would be enough energy  
to operate an average household in Pickering for just  
under three days.  

From 1995 to 2010, the City’s energy use per capita  
for municipal operations has been reduced by  
approximately 10%.  

The City of Pickering fleet includes 

eight hybrid vehicles.

http://www.sustainablepickering.com/partnersforclimatprotectionc36.php
http://www.sustainablepickering.com/partnersforclimatprotectionc36.php
http://www.fcm.ca/
http://www.fcm.ca/
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Responsible Consumption

Although the City reduced its per-capita energy use for  
municipal operations by 10% between 1995 and 2010,  
during this time period, per-capita GHG emissions from  
municipal operations did not change.  This reduction in  
energy use, however, did not translate into a reduction in 
GHG because of a change in the mix of fuels used by the 
Province to produce Ontario’s energy between 1995 and 
2010.  More fossil fuels such as coal were used to produce 
Ontario’s electricity in 2010 than in 1995 (which had a cleaner 
fuel mix).  Accordingly, more GHGs were released per unit of 
energy used in 2010 than in 1995.

What is the City doing to reduce corporate energy use 
and greenhouse gas emissions? 
Reducing energy consumption and greenhouse gas  
emissions in City facilities and fleet: All City building and 
retrofit projects are designed to reduce energy consumption 
and greenhouse gas emissions.  The following actions have 
helped reduce energy use by the City:

	 •	 Lighting	replaced	at	City	Hall,	annually	saving	$50,000	in	 
  energy costs and over 400 tonnes of greenhouse gas  
  emissions

	 •	 New	HVAC	system	motors	with	variable	frequency	drives	 
  installed at City Hall, the Recreation Complex, and West  
  Shore Community Centre, saving a total of 240,429 kWh/ 
  year of energy

 Indicator

 Greenhouse gas emitted by municipal operations, per capita

 1995 baseline: GHG emissions from municipal operations were 0.064 tonnes eCO
2
  

 (equivalent carbon dioxide) per capita.

 2010 progress measure: GHG emissions from municipal operations are 0.064 tonnes  

 eCO
2
 per capita (no change from the baseline).

Note: eCO
2
 stand for “equivalent 

carbon dioxide”.  This unit of  

measurement is used for this  

indicator because carbon dioxide 

is the main form of greenhouse 

gas that contributes to global 

climate change.  
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Responsible Consumption

	 •	 Backup	boiler	and	humidification	system	replaced	and	 
  automated chilled water system installed at City Hall,  
  annually saving 55 tonnes of greenhouse gas emissions

	 •	 Computerized	Energy	Management	System	and	 
  Computerized Lighting Control System introduced  
  at all facilities

	 •	 Green	roof	installed	at	the	Recreation	Complex	and	 
  Don Beer Arena

	 •	 Squash	courts	at	the	Recreation	Complex	fitted	with	 
  motion sensors for lights 

	 •	 Windows	replaced	at	West	Shore	Community	Centre	

	 •	 Lighting	replaced	and	white	roof	installed	at	East	Shore	 
  Community Centre

	 •	 High-efficiency	LEDs	(light-emitting	diodes)	installed	in	 
  all City traffic lights

The City’s energy efficiency projects have reduced energy  
use in City facilities by 8.6% and GHG emissions by 10.6% 
compared with pre-project levels.  In addition, these projects 
have saved the City approximately $200,000 a year in energy 
and operating costs.

Sponsoring energy consumption events: The City is  
creating a culture of conservation.  Staff are frequently asked 
to participate in special energy conservation initiatives  
(i.e.  Earth Hour, Clean Air Commute) and reminded about  
the significance of daily habits, like shutting off lights and 
equipment when they are no longer in use.  City employees 
are also encouraged to choose clean-air commuting options 
and attend staff Lunch ‘n’ Learn sessions on eco-driving,  
energy conservation, and bicycle maintenance.  

http://wwf.ca/earthhour/
http://www.cleanaircommute.ca/
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Responsible Consumption

These conservation efforts are being recognized; in 2011  
the City of Pickering came in 3rd out of 60 municipalities  
participating in the Canada-wide Town Hall Challenge for 
energy and water use.  

Encouraging GO Transit use: In spring 2012, an enclosed  
pedestrian bridge will be completed across Highway 401.  
The new bridge will make it quicker and easier for Pickering 
residents living north of the highway to walk and cycle to  
the GO Train station south of the highway.

Taking actions to achieve municipal targets: The City  
has established per-capita energy consumption and  
corresponding per-capita GHG emissions reduction targets 
for municipal operations and an action plan to meet these 
targets.

  2016 municipal per-capita  50% reduction 
  energy consumption target from 1995 levels

  2016 municipal per-capita 22% reduction  
  GHG emissions target  from 1995 levels

These conservation  

efforts are being  

recognized; in 2011  

the City of Pickering 

came in 3rd out of  

60 municipalities  

participating in the 

Canada-wide Town Hall 

Challenge for energy 

and water use.  

In spring 2012, an  

enclosed pedestrian 

bridge will be  

completed across 

Highway 401.  The new 

bridge will make it  

quicker and easier for 

Pickering residents  

living north of the  

highway to walk and 

cycle to the GO Train sta-

tion south of the high-

way.

Z

Z

Construction of the Pedestrian Bridge

http://cityofpickering.com/standard/cityhall/media/2011/July/BridgeUpdate.html
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Responsible Consumption

Community Energy Use and  
Greenhouse Gas Emissions

It is important to track energy consumption and greenhouse 
gas emissions together.  Tracking energy consumption shows 
how well the community is conserving energy.  Tracking 
greenhouse gas (GHG) emissions provides information on 
whether that energy is coming from fossil fuels or alternative, 
cleaner forms of energy, such as solar, geothermal, or wind 
power.  

The following tables summarize energy consumption and 
GHG emissions by sector for 2008 relative to our 1995  
baseline year.

 Indicator

 Energy used by the community as a whole, per resident

 1995 baseline: Community energy consumption is 118 GJ (gigajoules) per Pickering  

 resident.

 2010 progress measure: Community energy consumption is 115 GJ (gigajoules) per  

 Pickering resident.

 Indicator

 Greenhouse gas emitted by the community as a whole, per resident

 1995 baseline: Community GHG emissions were 6.54 tonnes eCO
2
 (equivalent  

 carbon dioxide) per Pickering resident.

 2010 progress measure: Community GHG emissions are 6.51 tonnes eCO
2
  

 (equivalent carbon dioxide) per Pickering resident.
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Responsible Consumption

What are the City and others doing to reduce the energy 
used by the community and the resulting greenhouse  
gas emissions? 
Taking actions to achieve community targets: The City  
established community per-capita energy consumption  
and corresponding per-capita greenhouse gas emissions 
reduction targets for 2016:

  2016 community per-capita  35% reduction 
  energy consumption target relative to 1995

  2016 community per-capita 19% reduction 
  GHG emissions relative to 1995

The 35% reduction in energy consumption is an important 
community performance measurement.  To meet this target, 
Pickering residents and businesses must reduce per-capita 

Energy Consumption by Sector, per person (2008):

     GJ per person Change relative to  
      1995

 Residential 39.1 - 28.1%

 Transportation 25.6 - 8.3%

 Institutional, Commercial and Industrial (IC&I) 50.1 + 38.9%

2008 Per Capita GHG Emissions by Sector:

     Tonnes of eCO
2
 Change relative to  

     per person  1995

 Residential 2.0 - 24.1%

 Transportation 1.8 - 8.2%

 Institutional, Commercial and Industrial (IC&I) 2.6 +58.5%

 Waste 0.2 - 48.0%

In 2012, the City will 

develop a detailed  

community action  

plan and investigate 

high-impact initiatives 

to reduce energy  

consumption and GHG 

emissions, particularly  

in the high-priority  

industrial, commercial, 

institutional and  

transportation sectors.

Z

Z
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energy consumption by 5.3 GJ per year, that is, by 4.5% per 
year until 2016.

Between 1995 and 2008, average Pickering household energy 
use has declined by 28%, which suggests many people have 
taken action to reduce energy.  In order to meet the 35% 
overall community reduction target by 2016, the residential 
sector will need to reduce energy use by approximately 50% 
to make-up for the lower performing IC&I and transportation 
sectors.  This translates into an additional 20%+ savings from 
2008 to 2016, which is quite achievable given the significant 
energy savings to date.

Higher Cost Renewable Energy Actions Annual Energy Savings

Install geothermal system 50%

Install solar assisted water heating system  10%

Medium Cost and End-of-Useful-Life  

Replacement Actions Annual Energy Savings

Replace old furnace with high-efficiency furnace 7.5%

Replace old refrigerator with an Energy Star product 3.5%

Upgrade 2 exterior doors with insulated steel doors 3.0%

Install weather stripping and caulking – windows,  

doors, baseboards, etc. 2.5%

Replace water heater with tank-less “on-demand” heater 2.0%

Replace old clothes washer with an Energy Star front-loading washer 1.5%  

(40% water savings and longer clothing life)

There are various actions that can be taken to reduce energy use; the table below lists 
a few to consider.  Savings are estimated based on an average Ontario home over the 
course of one year.
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No or Low Cost / Little Effort Actions Annual Energy Savings

Reduce thermostat heating settings by 1°C 4.0%

Use programmable thermostat – turn down by 3°C overnight 4.0%  

and while away during the day

Dispose of old inefficient fridge in basement or plug in 4.0%  

only when needed for special events

Change 5 high-use light bulbs to compact fluorescents 2.5%  

or LEDs, turn off lights when not in use

Use cold water wash for laundry 2.0%

Use automatic timer and/or motion sensor for outdoor lights, use dimmer 2.0%  

for indoor lights 

Plug electronic equipment into power bars and switch off when not in use 2.0%

Keep	curtains	open	in	winter	and	closed	in	summer	(during	the	day)	 1.5%

Install low-flow shower head 1.5%

Insulate pipes and for older water heaters – install an insulation blanket 1.0%

Optimize use of kitchen appliances – use microwave, toaster oven,  

or electric kettle instead of oven or stove, put full loads in dishwasher 1.0% 

In 2012, the City will develop a detailed community action 
plan and investigate high-impact initiatives to reduce  
energy consumption and GHG emissions, particularly in  
the high-priority industrial, commercial, institutional, and 
transportation sectors.

Increasing public awareness: The City sets up educational 
displays at special events and facilities throughout the  
community to distribute information on energy conservation 
and greenhouse gas emissions.
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Promoting energy conservation in new development: 
Pickering’s Sustainable Development Guidelines and  
Sustainable Place-Making Guidelines for Seaton promote 
neighbourhood and building designs that reduce overall 
energy consumption and GHG emissions.  

Establishing a Regional Plan: Led by the Durham Region 
Roundtable on Climate Change, the Local Action Plan is a 
comprehensive community strategy to reduce greenhouse 
gas emissions in Durham Region.  The Climate Change Local 
Action Plan – Phase 1 was adopted by Regional Council in 
March 2011.  Phase 2 is scheduled to be presented to Regional 
Council in spring 2012; it includes an analysis of Phase 1  
results and implementation of action plan concepts.  Solar panels installed on  

residential tower in  

downtown Pickering

http://sustainablepickering.com/sustainabledevelopmentguidelinesc553.php
http://sustainablepickering.com/photos/custom/PDF/PlacemakingGuidelines2011.pdf
http://www.durham.ca/default.asp?nr=/community/climate_change/climate_inside.htm
http://www.durham.ca/default.asp?nr=/community/climate_change/climate_inside.htm
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Renewable Energy Generation 

The more renewable energy projects we have in Pickering, 
the less we will need to rely on burning fossil fuels, which 
contribute to greenhouse gas emissions.

Through the Ontario Power Authority’s innovative  
renewable energy Feed-in Tariff (FIT) program, businesses 
and homeowners can:

	 •	 Generate	renewable	energy	through	solar	photovoltaic	 
  systems, wind turbines, water power, or bioenergy

	 •	 Feed	the	generated	energy	back	into	the	electrical	grid

	 •	 Get	financially	reimbursed	for	the	value	of	the	energy

The FIT program establishes a preferential tariff rate for 
renewable energy projects based on the number of kilowatt-
hours of renewable energy generated.  There are two  
categories of projects: microFIT projects that generate 10 kW 
or less or electricity and FIT projects that generate more than 
10 kW of electricity.

As of 2011, 14 microFIT projects were connected to the  
grid in Pickering.  The total capacity for these projects is  
approximately 95 kW.  As of this date, another 46 projects  
(44 microFIT and 2 FIT) are awaiting approval from the  
Ontario Power Authority.  All these projects are solar  
photovoltaic systems.  

 Indicator

 Installed local renewable energy capacity

 2011 baseline: The installed local renewable energy capacity is 225 kW (95 kW solar  

 photovoltaic and 130 kW geothermal), from 27 renewable energy projects.

As of 2011, 14 microFIT 

projects were connected 

to the grid in Pickering.  

http://fit.powerauthority.on.ca/what-feed-tariff-program
http://microfit.powerauthority.on.ca/
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Solar panel installations greater than 5 m2 require a building 
permit.  As of the end of 2010, the City issued seven building 
permits for roof-mounted solar systems.

Geothermal installations can also reduce energy costs  
and greenhouse gas emissions.  According to the Ontario 
Ministry of Energy and Infrastructure, as of 2011, a total of  
13 EcoEnergy Home Retrofit grants have been provided  
to Pickering residents for geothermal installations.  More 
information on geothermal installations is available through 
the Canadian GeoExchange Coalition and Ontario Geothermal 
Association.  The 13 geothermal installations in Pickering are 
estimated to produce 130 kW of energy capacity, assuming 
a typical home installation with a 3-ton geothermal system 
produces the equivalent of 10 kW of capacity.

Harnessing solar power

http://www.geo-exchange.ca/
http://www.ontariogeothermal.ca/oga/
http://www.ontariogeothermal.ca/oga/
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What are the City of Pickering and others doing to  
increase the number of renewable energy projects  
in Pickering? 
Building awareness of energy creation opportunities:  
As part of the Sustainable Pickering Program, the City of  
Pickering provides information on renewable energy  
opportunities to residents and business owners in Pickering,  
including details on the Ontario Power Authority’s Feed-in 
Tariff (FIT) program.  

Encouraging energy conservation: The City works with  
utility providers and others like Durham Sustain Ability to 
educate residents about available energy conservation  
programs.  We also dedicate a section of our website to  
information about changes that residents can make to  
save energy and provide a free Electricity Calculator Tool so 
residents can calculate the costs of their daily energy use.  

Providing technical support through planning for  
renewable energy: The City’s Building Services staff will 
meet with people at no cost in the early planning stages to 
provide technical assistance on renewable energy projects 
and to review building permit requirements.  Contact the 
Planning and Development Department at 905.420.4631  
or plandev@pickering.ca.

Ontario Power Generation’s  

wind turbine

http://www.sustainablepickering.com/
http://www.sustain-ability.ca/
http://www.sustainablepickering.com/calculators/electricity.html
mailto:plandev@pickering.ca
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Residential Water Use

Not only is water a precious resource that should not be 
wasted, but drinking and using water requires energy  
for purification, pumping, and distribution.  Using water 
therefore, also requires energy, which in turn contributes  
to greenhouse gas emissions.

In 2009, Pickering’s residents used on average 260 litres per 
person per day (LPCD) of water, compared with the Durham 
average of 278 LPCD.  This is a 2.3% increase over 2008 levels.  

New homes in Durham use an average of 190 LPCD and homes 
fitted with WaterSense/Energy Star toilets, dishwashers, and 
clothes washers on average use 150 LPCD.

What are the City and others doing to reduce water use in 
Pickering? 
Increasing public awareness of water conservation: Water 
is managed by the Region of Durham.  In 1996, the Region 
launched Water Efficient Durham to encourage the efficient 
use of water among all users.  Through the distribution of  
rain gauges and a comprehensive Household Guide to Water 
Efficiency booklet, the Region educates residents on their 
role in conserving water both indoors and outdoors.

The City presents displays at events and facilities providing 
information on water conservation at home, in the garden, 
and promotes Durham Region’s water efficiency programs.  

 Indicator

 Daily volume of municipal water used, per person

 2008 baseline: 254 litres of municipal water was used per person per day.

 2009 progress measure: 260 litres of municipal water was used per person per day  

 (2.3% increase).

http://www.durham.ca/works.asp?nr=/departments/works/water/efficiency/waterefficiencyinside.htm/
http://www.durham.ca/works.asp?nr=/departments/works/water/efficiency/waterefficiencyinside.htm&setFooter=/includes/worksFooter.inc
http://www.durham.ca/works.asp?nr=/departments/works/water/efficiency/waterefficiencyinside.htm&setFooter=/includes/worksFooter.inc


Measuring Sustainability Report

84

How can you promote sustainability in Pickering? See the suggestions at the end of each section.

Responsible Consumption

The City also assists Durham Region with the distribution of 
rain gauges for lawn watering.

Encouraging reduced water use for gardens and lawns: 
Pickering hosts several free Lush Lawns & Gorgeous Gardens 
workshops each year.  In part, these workshops teach  
residents about appropriate lawn watering and gardening 
with native and drought-tolerant plants and grasses.  The City 
demonstrates the use of drought-tolerant plants in its own 
landscaping efforts, wherever feasible.

The City demonstrates 

the use of drought- 

tolerant plants in its  

own landscaping efforts,  

wherever feasible.

Xeriscaping is a type of gardening that reduces the need to water.
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Household Wastewater Discharge

The more wastewater that is discharged to the sewer system, 
the more energy is required to pump and process it, leading 
to increased greenhouse gas emissions.

Wastewater is managed by the Region of Durham, which 
tracks the volume of wastewater for each municipality.  In 
2009, Durham’s average wastewater discharge for all  
residents was 268 litres per capita per day (LPCD), and for  
Pickering it was 247 LPCD.  

What are the City and others doing to reduce the volume  
of wastewater discharged to the sewer system? 
Promoting water conservation:  The City presents displays 
at events and facilities on water conservation at home and 
on Durham Region’s various water efficiency programs.  For 
example, the City encourages residents to recycle rainwater 
for use on lawns and gardens.  In addition, a green roof was 
installed on both the Recreation Complex and Don Beer 
Arena.  There are many benefits of green roofs, including rain 
water filtration and the reduction and slowing of stormwater 
runoff into sewers.

 Indicator

 Daily volume of wastewater discharged to municipal sewers, per person

 2008 baseline: 240 litres of wastewater was discharged, per person per day.

 2009 progress measure: 247 litres of wastewater was discharged per person per day  

 (2.9% increase).

The City encourages  

residents to recycle  

rainwater for use on 

lawns and gardens.

http://www.durham.ca/works.asp?nr=/departments/works/water/efficiency/waterefficiencyinside.htm
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Residential Waste

Waste is anything we throw away or get rid of that doesn’t 
get used.  Disposing of waste can cause serious health and 
environmental impacts.  When we throw things out, we also 
lose potentially valuable resources and the energy that went 
into making the item.

While we cannot eliminate waste, we can produce less of it, 
and recycle and re-use our products and resources whenever 
possible.

Diversion of waste includes blue box recyclables, green  
bin and leaf and yard waste compostables, and backyard 
composters.  In 2010, the Pickering diversion rate of 57% was 
slightly higher than Durham Region’s overall diversion rate  
of 55% for municipal residents (excluding Regional waste 
sites and special events).  

 Indicator

 Annual amount of residential solid waste generated, per person

 2008 baseline: 336 kilograms of total waste generated, per person.

 2010 progress measure: 305 kilograms of total waste generated, per person 

 (9.1% reduction).

 Indicator

 Percentage of residential waste diverted from landfill

 2008 baseline: 57% of residential waste diverted from landfill.

 2010 progress measure: 57% of residential waste diverted from landfill  

 (no change from baseline).  
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In 2010, the per-capita waste sent to landfill was reduced by 
9.1% from the baseline year.  As the diversion rate remained 
the same, this reduction was entirely due to the reduction  
in the total waste generated per resident.

What are the City and others doing to promote the  
diversion of waste from landfill? 
Improving waste diversion at City facilities and events: 
The City offers recycling at all facilities and green bin  
collection at 10 out of 11 facilities where feasible.  City  
staff also reuse office items; use double-sided printing; and 
recycles batteries, printer cartridges, old cell phones, and  
milk bags.  The City is also eliminating the use of plastic  
water bottles, has created a staff checklist for sustainable  
meetings and events, and provides documents online to 
avoid the need to print paper copies.  For meetings and 
events, staff use reusable plates, napkins, cutlery, etc.  When  
attendance is large, such as for Ribfest, biodegradable  
options are used and green bins provided.  

Increasing public awareness of waste diversion: Since 
2008, the City has partnered with the Region of Durham in 
offering annual electronic waste and household hazardous 
waste collection events.  The City also presents displays  
at events and facilities providing information on waste  
reduction at home, work, and school, and on Durham  
Region’s waste programs.

 Indicator

 Annual amount of residential solid waste sent for disposal, per person

 2008 baseline: 144 kilograms of waste sent for disposal, per person.  

 2010 progress measure: 131 kilograms of waste sent for disposal, per person  

 (9.1% reduction).

Milk bags are collected 

from City staff. The bags 

are used by local schools 

to make sleeping mats 

for people in developing 

countries who would 

otherwise be sleeping 

on the ground. 

Household hazardous waste collection
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National Waste Reduction Week in October raises awareness 
about resource consumption, waste reduction, and diversion.  
The City of Pickering promotes Waste Reduction Week every 
year by carrying out internal and external education campaigns 
and waste reduction challenges with City employees, residents, 
schools, and businesses.

Encouraging the diversion of dog waste from landfill: 
Pickering’s Dog Waste Diversion Program allows residents to 
use biodegradable bags provided by the City when stooping 
and scooping after their dogs in parks.  This program is  
available in 13 of the City’s 80 parks and will be extended  
to more parks in the future.  Instead of going to a landfill, the 
dog waste is processed at a Region of Durham’s Pollution 
Control Plant.

Providing diversion opportunities: The Region of Durham 
partners with local municipalities to host special collection 
events for e-waste and household hazardous waste.  Thanks 
to dedicated residents, they have a successful and award-  
winning green bin, blue box, and yard waste collection  
program.  Specialty diversion programs for used tires, bulky 
and metal goods, signs, plastic bags, and agricultural bale 
wrap also help.  

Practising waste diversion at 

events like Ribfest

http://www.wrwcanada.com/
http://www.sustainablepickering.com/dogwastediversionprogramp17.php


Measuring Sustainability Report

89

The sources of information for the indicators are listed in the Appendix, starting on page 95.

Responsible Consumption

Value of Agricultural Products

from Pickering Farms

There are currently 56 working farms in Pickering, with a  
total capital value of $76,838,142.  These farms grow, raise,  
or produce cattle, hogs, poultry, and other livestock; dairy 
products and eggs; fruits and vegetables; greenhouse and 
nursery products; or field crops such as corn, soy, grains,  
and oilseeds.

What are the City and others doing to promote local  
agriculture? 
Developing a food charter: City Council and staff  
representatives have participated in the Durham Region 
Food Charter discussions.  The Charter communicates  
Durham Region citizens’ commitment to locally grown  
food and support for the local agricultural sector.  Visit  
durhamlives.com for more information.  

Supporting farmers’ markets: Since 2008, Pickering has  
supported the efforts of community partners including 
Ontario Power Generation, the Durham West Arts Centre, 
and the Pickering Town Centre in hosting weekly farmers’ 
markets.  The City is also working with community partners 
to enhance the successful Valley Plentiful Community Garden 
program.  

 Indicator

 Total economic value of local agricultural products from Pickering Farms  

 2005 baseline: The economic value of agricultural products from Pickering farms  

 totalled $19,931,169.

Grain silos at Alsar Farms in  

Pickering

http://www.cdcd.org/research/communitydevelopment/durhamfoodpolicycouncil/
http://www.durhamlives.org/
http://dwac.ca/
http://www.cityofpickering.com/pickeringblooms/partners_VPCG.html
http://www.cityofpickering.com/pickeringblooms/partners_VPCG.html
http://www.cdcd.org/research/communitydevelopment/durhamfoodpolicycouncil/
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Consumption of Locally Grown Foods

The survey provided the following results:

 Indicator

 Percentage of survey respondents’ household food budget spent on locally grown  

 foods

 2011 baseline: Survey respondents reported that they spend an average of 13% of  

 their household food budget on locally grown foods.  

Bought locally grown food

“Very often” or “often”    49%

“Sometimes”    37%

Total    86%

Shopped at local farmers’ markets or bought food directly from a farmer

“Very often” or “often”    34%

“Sometimes”    35%

Total    69%

Plan to attend the new weekly farmers’ market at the Pickering Town Centre

“Very often” or “often”    58%

“Sometimes”    28%

Total    86%

Grow food in their backyard or in a community garden 51%
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What are the City of Pickering and others doing to  
promote locally grown foods? 
Encouraging residents to grow their own food: Each 
spring, the City hosts free educational workshops for the  
public regarding vegetable and native plant gardening  
and organic lawn care.  

Supporting community gardening: The Valley Plentiful 
Community Garden, located at Diana, Princess of Wales 
Park (behind the Pickering Recreation Complex, within the 
Hydro Corridor), started in 2008 with 8 gardeners.  This  
community garden has now grown to over 70 gardeners  
with room to expand to 120 garden plots.

Supporting food security: The Durham Food Policy Council 
(DFPC) is a community-based group that encourages  
community food security and a sustainable local food system.

The work of the DFPC is directed by the Durham Region  
Food Charter.  The Durham Region Food Charter reflects the 
communities’ shared values and principles about community 
food security and outlines local food policies and actions.  For 
more information, visit the Community Development Council 
Durham.  

 Indicator

 Percentage of survey respondents who frequently buy locally grown food 

 2011 baseline: 49% of survey respondents buy locally grown food “very often”  

 or “often.”

The Durham Region 

Food Charter reflects the  

communities’ shared  

values and principles 

about community food 

security and outlines 

local food policies and 

actions.  

http://www.cityofpickering.com/pickeringblooms/partners_VPCG.html
http://www.cityofpickering.com/pickeringblooms/partners_VPCG.html
http://www.cdcd.org/research/communitydevelopment/durhamfoodpolicycouncil/
http://www.cdcd.org/research/communitydevelopment/durhamfoodpolicycouncil/
http://cdcd.org/
http://cdcd.org/
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What can you do to support  
Responsible Consumption?

Reduce your use of water and discharge of wastewater:

	 •	 Purchase	a	front-loading	washing	machine,	which	uses	 
  40% less water than top loaders.

	 •	 Wash	your	car	with	a	bucket	and	sponge,	which	on	 
  average uses only 100 litres of water, while washing with  
  a hose uses 400 litres.

	 •	 Install	low-flow	showerheads	and	toilets,	which	use	70%	 
  less water than the conventional versions.

	 •	 Install	low-flow	aerators	in	kitchen	and	bathroom	taps.	

	 •	 Turn	off	the	tap	when	brushing	your	teeth.

	 •	 Use	a	rain	barrel	to	catch	water	for	use	in	the	garden.

	 •	 Use	an	Energy	Star	dishwasher	instead	of	hand	washing	 
  and save up to 19,000 litres of water a year.

	 •	 Use	low-angle	pulsating	sprinklers	with	a	timer	to	water	 
  lawns and gardens; better still, water less and use  
  drought-tolerant plants that do not require as much  
  water.

	 •	 Attend	one	of	Pickering’s		Lush	Lawns	&	Gorgeous	 
  Gardens workshops.

Divert waste from landfill:

	 •	 Buy	only	what	you	need.

	 •	 Prepare	a	list	of	items	before	you	go	shopping	to	reduce	 
  impulse buys.

	 •	 Buy	products	made	from	recycled	material.

	 •	 Use	recyclable	packaging	or	no	packaging.

Visit local farmers’ markets  

or grow your own fruits and  

vegetables.
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	 •	 Avoid	purchasing	individually	wrapped	items.

	 •	 Recycle	electronics	and	hazardous	materials	responsibly.

	 •	 Repair	or	repurpose	broken	items.

	 •	 Donate	older	or	unused	items	to	one	of	any	number	of	 
  organizations that accept goods.

	 •	 Pack	a	litterless	lunch	using	reusable	mugs,	water	bottles,	 
  and containers.

	 •	 Use	reusable	bags	or	grocery	bins	when	shopping.

	 •	 Use	the	blue	box	and	green	bin	for	proper	waste	 
  diversion.

	 •	 Use	washable	plates,	glasses,	cutlery,	and	napkins	when	 
  having a party or meeting.

	 •	 Visit	dowhatyoucan.ca and pickering.ca for more ideas.

Reduce your energy consumption and resulting green-
house gas emissions:

	 •	 Visit	saveonenergy.ca for opportunities for both home  
  and business, including incentives for heating and cooling  
  equipment, peakSaver program, fridge and freezer pick  
  up, and printable coupons.

	 •	 Consider	“Time	of	Use”	when	turning	on	your	dishwasher	 
  or doing laundry.

	 •	 Install	and	use	your	programmable	thermostat	and	 
  dispose of the old one properly though the Switch the  
  Stat Program.

	 •	 Investigate	alternative	energy	sources	such	as	solar	and	 
  learn if the MicroFIT for Residents or FIT for Business  
  programs are a viable option for you.  Information guides  
  are available at pickering.ca. 

http://www.dowhatyoucan.ca/
http://sustainablepickering.com/wastemanagementc61.php
https://www.saveonenergy.ca/
http://www.switchthestat.ca/eng/index.php
http://www.switchthestat.ca/eng/index.php
http://sustainablepickering.com/energyconservationinformationp132.php
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	 •	 Speak	with	your	employer	about	joining	Durham	Region’s	 
  free Smart Commute program at  
  smartcommutedurham.ca.

	 •	 Have	your	family	and	school	take	the	“iCANwalk	to	school	 
  Pledge” at saferoutestoschool.ca.

	 •	 Visit	pickering.ca for more practical tips.

Support local food:

	 •	 Grow	vegetables	and	herbs	in	your	garden	or	in	 
  containers; if you don’t have the room, participate  
  in the community garden program.

	 •	 Buy	local	food	and	products	from	local	farmers	and	 
  merchants, and encourage family and friends to do the  
  same.

	 •	 Buy	from	farmers’	markets.

	 •	 Ask	your	grocery	store	to	provide	local	products.

	 •	 Visit	the	Durham Farm Fresh website for a listing of what  
  produce are in season and the locations of local farmers’  
  markets.

Watch for the City’s Sustainable Neighbourhood  
Challenge coming in 2012.

http://www.smartcommutedurham.ca/
www.saferoutestoschool.ca
http://sustainablepickering.com/energyconservationc69.php
http://www.durhamfarmfresh.ca/
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Air Quality Index 
	 •	 Ministry	of	Environment	Annual	Reports 
	 •	 airqualityontario.com

Surface Water Quality Index (WQI)  
	 •	 Toronto	and	Region	Conservation	 
  Authority, 2011 Living City Report Card

Urban Tree Canopy Cover 
	 •	 Toronto	and	Region	Conservation	 
  Authority 
	 •	 USDA	Forest	Services 
	 •	 City	of	Pickering 
	 •	 Ontario	Power	Generation

Biodiversity 
	 •	 Toronto	and	Region	Conservation	 
  Authority 
	 •	 Link	to	TRCA interactive watershed map 

Health of Frenchman’s Bay 
 •	 City	of	Pickering,	Cultural	Strategic	Plan 
	 •	 Toronto	and	Region	Conservation	 
  Authority, Frenchman’s Bay Harbour  
  Entrance Project  
  Proposal, October 2008 
	 •	 MMM	Group	Limited,	Stormwater	 
  Management Master Plan (draft),  
  November 2007

Health of Altona Forest 
 •	 Toronto	and	Region	Conservation	 
  Authority 
	 •	 Altona	Forest	Stewardship	Committee 
	 •	 Dunbarton	High	School 
	 •	 Chair,	Altona	Forest	Stewardship	 
  Committee

Local Jobs, Labour Force Employment, and 
Family Income 
 •	 City	of	Pickering,	2010	Manifold	data

Local Labour Force 
 •	 2006	Census	Place	of	Work/Journey	to	 
  Work 
	 •	 Region	of	Durham

Local EN3 Jobs 
 •	 City	of	Pickering,	Office	of	Sustainability

Prevalence of Low Income 
 •	 Statistics	Canada,	2006	Census

Housing Affordability 
 •	 Durham	Region	Profile,	2009 
	 •	 Statistics	Canada	Census,	2006	 
  (Special Run)

Crime and Perception of Safety 
 •	 Durham	Regional	Police	Service,	 
  2010 Annual Report  
	 •	 City	of	Pickering,	2011	Sustainability	 
  Survey 

Length of Cycling and Walking Paths  
and Trails 
 •	 City	of	Pickering,	Community	Services	 
  Department 
	 •	 City	of	Pickering,	Planning	&	 
  Development Department

Volunteering, Community Participation, 
and Perceptions of Sustainability 
 •	 City	of	Pickering,	2011	Sustainability	 
  Survey 

Voter Turnout for Municipal Election 
 •	 City	of	Pickering,	Clerk’s	Office 
	 •	 Association	of	Municipalities	of	Ontario,	 
  amo.on.ca 

Asthma Rates 
 •	 Region	of	Durham	Health	Department,	 
  2007, Fast facts on asthma rates in Durham 

Appendix: Sources of Information

http://airqualityontario.com/
http://www.thelivingcity.org/lcrc4/
http://www.trca.on.ca/protect/watersheds/
http://www.amo.on.ca/AM/Template.cfm?Section=Home
http://www.durham.ca/departments/health/health_statistics/fastFactsAsthmaDec07.pdf
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Mental Health 
 •	 Region	of	Durham	Health	Department,	 
  2010 Facts in Self Perceived Mental  
  Health on Durham Region

Number of Family Doctors 
 •	 Ontario Ministry of Health and Long- 
  Term Care, ‘Health Care Options’ online  
  database  
	 •	 Yellowpages.ca 
	 •	 City	of	Pickering,	2011	Manifold	Data 
	 •	 Statistics	Canada	using	Scott’s	Medical	 
  Database, CIHI for 2009

Education Levels 
 •	 City	of	Pickering,	2010	Manifold	data

Library Use 
 •	 City	of	Pickering,	Pickering	Public	Library 
	 •	 City	of	Pickering,	Municipal	Performance	 
  Measurement Program (MPMP)

Green Buildings 
 •	 Office	of	Sustainability,	City	of	Pickering 
	 •	 Planning	&	Development	Department,	 
  City of Pickering 
	 •	 Canada	Green	Building	Council,	 
  cagbc.org 
	 •	 Building	Owners	and	Managers	 
  Association (BOMA) of Canada  
  bomabest.com/buildings

Live-work Opportunities 
 •	 City	of	Pickering,	Corporate	Services	 
  Department 
	 •	 City	of	Pickering,	Office	of	Sustainability 
	 •	 City	of	Pickering,	Planning	&	 
  Development Department 

Sustainable Commuting 
 •	 University	of	Toronto,	2006	 

  Transportation Tomorrow Survey,  
  Data Management Group 
	 •	 City	of	Pickering,	2011	Sustainability	 
  Survey

Agricultural Land 
 •	 City	of	Pickering,	Planning	&	 
  Development Department 
	 •	 Statistics	Canada,	2006	Census

Sustainable Neighbourhoods 
 •	 City	of	Pickering,	Office	of	Sustainability

Municipal and Community Energy Use 
and Greenhouse Gas Emissions 
 •	 Durham	Sustain	Ability

Renewable Energy Generation 
 •	 Veridian 
	 •	 City	of	Pickering,	Building	Services 
	 •	 Ontario	Ministry	of	Energy	and	 
  Infrastructure  

Residential Water Use and Wastewater 
Discharge, Residential Waste 
 •	 Region	of	Durham,	Works	Department

Value of Agricultural Products 
 •	 Region	of	Durham,	Economic	 
  Development and Tourism Department 
	 •	 City	of	Pickering,	Planning	&	 
  Development Department 
	 •	 Agricultural	Census	2006

Consumption of Local Food 
 •	 City	of	Pickering,	2011	Sustainability	 
  Survey 

http://www.durham.ca/departments/health/health_statistics/factsOnMentalHealthMay10.pdf
http://www.hco-on.ca/english/Search/Search-Results/?sort=0&start=0&end=9&city=2278
http://www.yellowpages.ca/
http://www.cagbc.org/Content/NavigationMenu/Programs/LEED/ProjectProfilesandStats/default.htm
http://www.bomabest.com/certified-buildings/
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How can you promote sustainability in Pickering? See the suggestions at the end of each section.




