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The team at the Pickering Public Library are collaborators and innovators. We embrace
change, diversity and inclusion. We understand “the why” behind what we do, and we put
library clients first.

Our hope is that when anyone visits the Pickering Public Library, whether in person or online,
they don'’t just walk through a door. Instead, they step into a space that offers everyone
possibility. Reveals potential. And provides community for all.

Does this sound like a workplace that aligns with the contributions you want to make in your
career?

The Pickering Public Library has an opening for a reliable and hardworking temporary Client
Experience Taskforce — Borrower Services.

Summary:

Provides customer service through basic technology assistance to clients and staff. Under the
supervision of staff, this is a junior role that focuses on creating a welcoming environment for
all clients by consistently providing client service excellence.

Salary: $17.20 per hour
Hours: 12 per week
Start Date: September 8, 2025

The Successful Applicant:

Under the direction of library staff:

Shelves materials and clears drop boxes.

Maintains materials on shelves in order.

Photocopying and filing.

Searches shelves for items from lists.

Unpacks/packs materials and sorts, following directions.

Supports programs by assisting with program set-up and take-down of materials and

equipment.

e May assist with basic directional crowd control and way-finding in the library including
escorting clients to staff members who can assist the client.

o Affixes labels, covers, etc., to materials making them physically shelf ready.

e Programs security tags and applies them to materials.

Pickering Public Library is committed to inclusive, accessible, and barrier-free employment practices and to creating a workplace that
reflects and supports the diversity of the community we serve. We encourage and welcome applications from qualified applicants

including members of racialized groups, Indigenous Peoples, persons with disabilities, and persons of any sexual orientation or gender
identity. Please let us know if you require an accommodation and we will work with you to ensure a barrier-free hiring process. For
further information about Accessibility at Pickering Public Library, visit https://pickeringlibrary.ca/fag/job-opportunities/.
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e Provides simple repairs of library materials.

e Other duties consistent with job responsibilities. This may include assisting with clean-ups,
moving chairs and tables, refreshment preparation, and minor maintenance tasks such as
salting steps and paths.

Applicants Must Have:
e Grade 9 or equivalent.

The successful applicant will be scheduled to work varying shifts including days, evenings, and
weekends. The applicant may be scheduled at any location within the Library system.

We thank all applicants for their interest. Please note that only applicants selected for an
interview will be contacted.

A satisfactory Vulnerable Sector Check is required for most jobs at the Library. Please note
that job offers will only be made upon successful completion of all background checks.

Qualified candidates may complete an online application form where you will be required to
upload your resume and cover letter (PDFs only) on or before August 13, 2025.

Alternate formats of this document are available upon request.
Please speak to Human Resources for assistance.

Pickering Public Library is committed to inclusive, accessible, and barrier-free employment practices and to creating a workplace that
reflects and supports the diversity of the community we serve. We encourage and welcome applications from qualified applicants

including members of racialized groups, Indigenous Peoples, persons with disabilities, and persons of any sexual orientation or gender
identity. Please let us know if you require an accommodation and we will work with you to ensure a barrier-free hiring process. For
further information about Accessibility at Pickering Public Library, visit https://pickeringlibrary.ca/fag/job-opportunities/.
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https://forms.pickering.ca/Forms/HR2318Employment-Applicationl287557854746528

